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i.

It is a great pleasure to share with you the second edition of the Tax Statistics in Zambia publication. Guided by our mandate, the production of this bulletin is in 
continuance of the Zambia Revenue Authority’ s responsibility to provide Tax Statistics to the Government, cooperating partners, and other internal and external 
stakeholders. Our strategic focus in developing this report is an extension of our commitment to the core value of Networking thereby strengthening our corporate culture 
and build public trust and confidence. This publication aims to present comprehensive information on tax revenue and related tax statistics. In addition, the report is de-
signed to supplement and contextualize the Zambia Revenue Authority Annual Report and other publications.

Over the last few years, there have been significant changes taking place throughout the international tax community which calls for among other things, more transparency 
among tax authorities, especially in the area of information sharing and provision of vital tax related statistics. This publication is an invaluable resource for peer tax 
administrations, tax policy-makers, academia, the public and other stakeholders seeking to understand ZRA’s performance in numbers.

The development of this publication involved a consultative approach that sought inputs from both internal and external stakeholders. Key improvements in this edition 
include the introduction of a gender disaggregated tax statistics section, thematic sections on major tax types and the inclusion of indicators such as tax buoyance, among 
others.

As an Authority that aspires to build a data-driven tax administration, we recognise the importance of data in decision making and policy formulation. It is my hope that the 
2021 edition shall remain an invaluable addition to the body of tax knowledge, raise awareness on tax statistics and promote transparency. I trust that users will continue to 
engage with us to improve future editions of the Tax Statistics publication.

Dingani Banda
Commissioner General

COMMISSIONER GENERAL’S FOREWORD
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ii.

The Zambia Revenue Authority is pleased to publish the second edition of Tax Statistics in Zambia which covers data on tax administration up to the fiscal year 2021. The 
data published in this report is derived from ZRA’s tax administration systems namely TaxOnline for domestic taxes and ASYCUDA World for trade related statistics along 
with selected data from other internal systems and official publications from Government agencies. The report presents trends in various tax statistics covering the period 
2017 to 2021. However, some tax series span longer time periods. All figures are reported in Zambian Kwacha and on a calendar year basis.

To ensure consistency of published statistics, this report has been prepared in line with international standards on international concepts, classifications and methods out-
lined in the United Nations Fundamental Principles of Official Statistics (UNFPOS) and Zambia’s Compendium of Statistical concepts and definitions.

The statistics in this publication were compiled according to the latest available information. Please note further that:

Nominal figures are used throughout the publication in line with Government reporting standards.

Demographic and transactional information used to report sector specific statistics is drawn from the taxpayer register, returns and Customs declarations.

The data is reported at aggregate level to maintain taxpayer confidentiality.

The International Standard Industrial Classification (ISIC) of all economic activities was used in the production of all domestic taxes related information whereas the 
information regarding customs related statistics was prepared in accordance with The Harmonized System (HS) a standardized numerical method of classifying 
traded products.

Due diligence was taken in preparing the report.

Some statistics presented in this report are preliminary and may be subject to revision in later editions. The Data provided in this publication is available on the Zambia 
Revenue Authority website www.zra.org.zm or email advice@zra.org.zm for the attention of the Director - Research and Corporate Strategy Department.

NOTE FROM THE EDITORIAL TEAM
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iii.

The 2021 Tax Statistics Report is the second edition published by the Zambia Revenue Authority. This publication builds and expands on the previous edition as it presents 
comprehensive information on Zambia’s tax revenue. This bulletin highlights data from ZRA’s inception up until the 2021 fiscal year. The objective is to enable consumers 
of these statistics appreciate the dynamics of key tax administration indicators overtime. In this publication, we present key statistics in tabular and graphical format with 
accompanying notes, where necessary. This document is also intended to be a data supplement to the Zambia Revenue Authority annual report. We expect that it will be 
useful to readers looking for details behind the performance of the revenue system in Zambia.

This publication is divided into 8 chapters.

i. Chapter 1 Tax Registrations and Tax Population Statistics - gives an overview of the taxpayer population, number of taxpayers by tax type, location and size of enterprise

ii. Chapter 2 Gender disaggregated tax statistics - gives a breakdown of registrations statistics disaggregated by gender and tax types.

iii. Chapter 3 Revenue Statistics - presents the summary of aggregate tax revenue statistics from 2017 to 2021, Tax revenue to GDP ratios and ZRA cost of collection which 
     shows the efficiency of the Zambian tax administration.

iv. Chapter 4 Pay As You Earn Statistics - presents an overview of Pay As You Earn revenue collection by sector classification, the proportion of taxpayers by tax bands and   
    gross emoluments per tax band.

v. Chapter 5 Income Tax Statistics - presents an overview of income tax revenue collections by sector classification.

vi. Chapter 6 Value Added Tax - presents an overview of VAT revenue collections by sector classification.

vii. Chapter 7 Customs Statistics - provides information about the customs value of imported and exported goods by product type, according to the Harmonised System 
      (HS) at chapter level.

viii. Chapter 8-Human Resource Statistics - presents ZRA employee demographic data such as age, gender and distribution by grade, department, level of qualification, 
       and length of service.

ix. Chapter 9- Tax Rate Structure - highlights the tax rate structure from 2017 to 2021

ABOUT THIS PUBLICATION
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vii.

ASYCUDA     Automated System for Customs Data CIF Cost Insurance Freight
CIT      Company Income Tax
CSP      Corporate Strategic Plan
EDR      Effective Date of Registration
FOB      Free on Board
GDP      Gross Domestic Product
GRZ      Government of the Republic of Zambia HS Harmonized System
ISIC      International Standard Industrial Classification IPL Insurance Premium Levy
PAYE      Pay as You Earn
PT      Presumptive Taxv
PTT      Property Transfer Tax
RTGS      Real Time Gross Settlement
UNFPOS     United Nations Fundamental Principles of Official Statistics TOT Turnover Tax
TPIN      Taxpayer Identification Number
VAT      Value Added Tax
VDP      Value for Duty Purposes
WHT      Withholding Tax
ZDA      Zambia Development Agency
ZMW      Zambian Kwacha
ZRA      Zambia Revenue Authority

ACRONYMS
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2.

TAX REGISTRATIONS AND 
TAXPAYER POPULATION STATISTIC

This section presents taxpayer population and registration statistics. The chapter is outlined as follows;
 

Taxpayer population
Individuals with TPIN by province
Taxpayer population by Tax type
Taxpayer population by economic sector



Table 3 Distribution of TPIN without tax account by province and gender as at 31st December 2021 
Province Female Male Total 

Lusaka Province 305,605 513,641 819,246 

Copperbelt Province 144,655 268,156 412,811 

Southern Province 52,689 90,462 143,151 

Central Province 43,234 76,036 119,270 

Eastern Province 36,196 58,779 94,975 

North Western Province 24,792 52,934 77,726 

Northern Province 22,724 43,956 66,680 

Western Province 19,480 31,188 50,668 

Luapula Province 15,300 32,011 47,311 

Muchinga Province 10,568 19,680 30,248 

Total 675,243 1,186,843 1,862,086 
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3.

Taxpayer Population

Distribution of TPIN without tax account by province and gender
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4.

1 Cumulative year on year

Taxpayer population by Tax type and Location

Tax Type 2017 2018 2019 2020 2021 

Turnover Tax 74,556 88,519 103,542 116,594 132,714 

Income Tax 29,692 39,505 46,803 51,535 59,255 

Pay As You Earn 21,512 25,983 29,781 34,274 39,921 

Value Added Tax 11,291 12,566 13,634 14,998 16,770 

Total 137,051 166,573 193,760 217,401 248,660 
 

Table 4 Distribution of tax accounts for selected tax types  2017 to 20211

Tax Type Central 
Province 

Copperbelt 
Province 

Eastern 
Province 

Luapula 
Province 

Lusaka 
Province 

Muchinga 
Province 

North 
Western 
Province 

Northern 
Province 

Southern 
Province 

Western 
Province Total 

Turnover Tax 8,021 31,405 6,476 2,312 59,412 2,307 5,298 4,160 9,968 3,355 132,714 

Income Tax 3,163 10,961 709 509 39,211 227 944 527 2,862 142 59,255 

Pay As You Earn  1,750 14,234 587 161 19,824 172 1,209 372 1,330 282 39,921 

Value Added Tax 530 4,646 222 68 10,282 41 305 98 539 39 16,770 
 

Table 5 Distribution of tax accounts for selected tax types by Province as at 31st December 2021  



TAX STATISTICS IN ZAMBIA 2021

5.

Taxpayer population by economic sector
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GENDER DISAGGREGATED 
TAX STATISTICS
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8.

GENDER DISAGGREGATED TAX STATISTICS

This section presents gender disaggregated tax statistics for individuals covering the period 2017 to 2021. The chapter is outlined as follows; 

TPIN population by gender Income tax population register by gender

PAYE population register by gender

Turnover tax population register by gender

VAT population register by gender

Turnover tax population classified by sector and gender 
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9.

TPIN only population by gender
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10.

Tax type population by location and gender
    
 Table 9 Individuals registered for income tax by Gender and province, 2021  
   Gender 

 Region Female Male 
 Lusaka Province 2,439 6,334 

 Copperbelt Province 499 1,369 
 Central Province 237 686 
 Southern Province 142 454 
 Luapula Province 30 242 
 Eastern Province 30 207 
 Northern Province 41 183 
 North Western Province 26 113 
 Muchinga Province 14 50 
 Western Province 8 28 
 Total 3,466 9,666 

 

 

 Table 10 Individuals registered for PAYE by Gender and province, 2021  
   Gender 

  Region Female Male 
 Lusaka Province 759 1,981 

 Copperbelt Province 414 1,185 
 Central Province 101 384 
 Southern Province 52 187 
 North Western Province 31 128 
 Eastern Province 22 107 
 Northern Province 9 26 
 Western Province 9 13 
 Luapula Province 3 9 
 Muchinga Province 2 9 
 Total 1,402 4,029 



Table 11 Individuals registered for turnover tax by Gender and province, 2021  
Region Female Male 
Lusaka Province 10,656 25,509 
Copperbelt Province 4,111 11,087 
Southern Province 1,848 5,675 
Central Province 1,369 4,794 
Eastern Province 1,222 4,031 
North Western Province 686 2,773 
Northern Province 745 2,618 
Western Province 598 1,911 
Luapula Province 387 1,477 
Muchinga Province 336 1,197 
Total 21,958 61,072 

 

 
Region Female Male 
Lusaka Province 90 555 
Copperbelt Province 24 177 
Southern Province 12 101 
Central Province 6 66 
Eastern Province 5 43 
North Western Province 4 27 
Northern Province 1 14 
Luapula Province 1 6 
Western Province 1 6 
Muchinga Province 3 5 
Total 147 1,000 

 

11.

2
 Includes sole traders registered under the voluntary VAT registration scheme
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Table 12  Individuals2 registered for VAT tax by Gender and province, 2021
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12.

Turnover tax population classified by economic sector and gender
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TOTAL REVENUE STATISTICS
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TOTAL REVENUE STATISTICS

15

This section presents a summary of aggregate tax revenue statistics for the period 2017 to 2021. The chapter is outlined as follows;

Overview of the Zambian tax system

Key revenue highlights

Revenue performance from headline taxes

Tax revenue by tax type

Tax revenue outturn against targets

Tax revenue as a percentage of GDP

Tax buoyancy

Domestic tax revenue contribution by economic sector



TAX STATISTICS IN ZAMBIA 2021

16.

Key Chapter Highlights

For the period 2017 to 2021, some of the key highlights were;

Direct Taxes remain the largest contributors to total revenues with an annual average contribution of about 46%.

The Tax to GDP ratio increased from 16.6 percent in 2017 to 19.7 percent in 2021.

The period average Tax to GDP ratio was 17.7 percent

Average buoyancy in the period under review was 1.42.

In period under review, the tertiary sector was the largest contributor of domestic tax revenue with an annual average of about 

45%, followed by the primary sector (43%) and lastly, the secondary sector (12%).

The cost of collection as a percentage of tax revenue averaged two percent.

On tax payment channels, the use of e-payments over Cash or RTGS has steadily been increasing over time, with e-payments

accounting for around 80% of all payment channels in 2021.



17.

Overview of the tax system in Zambia

The Ministry of Finance and National Planning is responsible for the formulation of tax policy in Zambia and the implementing 
agency  is the Zambia Revenue Authority (ZRA). Zambian tax system operates a self-assessment mechanism and broadly comprises 
direct taxes, indirect taxes and trade taxes. Table 1 presents the broad tax categories, the enabling legislation and the types of taxes under 

each category.

    

3 This includes Statutory Instruments and Commissioner General’s Rules. 
4 This includes Statutory Instruments and Commissioner General’s Rules.

TAX STATISTICS IN ZAMBIA 2021
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18.

Under the Income Tax Act, income received from a source within or deemed to be within the Republic is subject to income tax. Zambian 
residents are also subject to income tax on interest and dividends from a source outside Zambia. A non-Zambian resident company that has a 
permanent establishment in Zambia will be subject to corporate income tax (CIT) on its income attributable to the permanent establishment in 
Zambia. If there is no permanent establishment, Zambian-source income of the non-Zambian resident may still be subject to withholding tax, 
which is generally deducted at source.

A person intending to import goods is required to make a declaration in the prescribed manner and form, the goods intended to be imported, 
for duty assessment purposes, at least seven days before the goods arrive at a port of entry where customs formalities are to be conducted. 
Where a person accompanies any imported goods, the person is required to make a declaration, in the prescribed manner and form for duty 
assessment purposes, within 24 hours of the arrival of the goods at the port of entry where customs formalities are to be conducted. ZRA may 
accept the entry of any goods for customs purposes five days prior to the arrival of the goods at a customs port on condition that the importer 
undertakes to present to the Customs Services Division, within 24 hours of the arrival of the goods at the port of entry, goods which match the 
goods so declared in all material particulars.

Value Added Tax, is charged, levied, collected and paid in respect of: every taxable supply of goods or services, other than a zero- rated supply, 
made in Zambia in the course of, or in furtherance of a business by a registered supplier eligible for registration under the VAT Act, and every 
taxable importation of goods or services into Zambia.



19.

5 Direct taxes consist of company income tax, pay as you earn, withholding taxes, turnover tax, presumptive tax and property transfer taxes
6  Indirect taxes consist of local and import excise duties, local and import fuel levy, rural electrification levy, domestic and import VAT and 
   insurance premium levy 
7 Trade taxes consist of import duty, export duty and carbon tax
8 Extraction royalties consist of mineral royalties

Revenue Performance
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TAX STATISTICS IN ZAMBIA 2021

20.



21.
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22.

9 Other taxes include turnover tax, presumptive tax and property transfer tax
10 Excise duties include local and import excise duty, local and import fuel levy, rural electrification levy
11 Other revenue in 1997-1999 consisted of import declaration fees



23.
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12
 The mining companies paid an additional K1, 752.6 billion in tax arrears in 2011 broken down as follows: windfall tax (K444.6 billion), 

    company income tax (K701.2 billion) and mineral royalty (K606.8 billion).
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24.

Tax revenue outturn against targets



25.
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26.
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3627.

Tax revenue as a Percentage of GDP

13 The reduction in the tax to GDP ratio was largely due to reduced domestic economic activity as a result of reduced supply of      
    electricity, low metal prices on the international market, a depreciating exchange rate, high interest rates and rising inflation.
14 The 2020 computations are based on the finalized GDP estimate for 2020.
15 The 2021 computations are based on the preliminary GDP estimate for 2021
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28.

• The lowest tax to GDP ratio from the period under review was observed in 2009 on account of the Global financial crisis.
• From 2009 to 2015, tax to GDP ratio exhibited a steady increase before declining again in 2016 to 14.4 percent of GDP.
• From 2016 to 2021 there was an increase in tax to GDP ratio from 14.4 percent recorded in 2016 to 19.7 percent of GDP in 2021.
• GDP base year was rebased from 1994 base to 2010 base in 2014
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29.

16 Excise duty include local and import excise duty
17 Value Added Tax consists of domestic and import VAT
18 Other Taxes include with extraction royalties, withholding taxes, turnover tax, export duty, carbon tax and IPL
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30.
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31.

19 Tax buoyancy is an indicator to measure efficiency and responsiveness of revenue mobilization in response to growth in the Gross domestic     
    product. A tax is said to be buoyant if the tax revenues increases more than proportionately in response to a rise in national income or output.

Tax Buoyancy
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32.

Domestic Tax Revenue Contributions by Economic Sectors
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Domestic Tax Revenue Contributions by Economic Sectors
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34.
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35.

Cost of Collection
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36.

20 Since introduction of e-payment there has been a steady growth in the use of the e-payment channel.

Payments Channels20
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37.

Tax Refunds by Tax Type
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38.



TAX STATISTICS IN ZAMBIA 2021

39.

PAYE STATISTICS
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40.

This section presents PAYE revenue statistics for the period 2017 to 2021 as declared by the taxpayers. The chapter is outlined 
as follows;
 

PAYE collections by sector
Proportion of taxpayers by PAYE tax bands 
Gross emoluments per tax band

PAYE STATISTICS
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41.

Key Chapter Highlights

For the period 2017 to 2021:

The tertiary sector accounted for the largest share of collections with a period average of 68 percent, followed 
by the primary sector at 21 percent and secondary sector at 11 percent.

67 percent of taxpayers were in the lowest income tax band while the highest income tax band accounted for 22 
percent and the middle- income band accounted for 11 percent.

The high-income tax bracket accounted for 83 percent of all gross emoluments and tax paid, followed by the 
low-income tax bracket at 10 percent. The middle-income tax brackets accounted for 7 percent.
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42.

PAYE Contributions by Sector
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43.
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44.

21 Annual income tax bands

Proportion of employees by PAYE tax bands
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45.

22 Annual Income Tax bands

Gross emoluments per tax band
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46.

COMPANY INCOME TAX STATISTICS
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COMPANY INCOME TAX STATISTICS

47.

This section presents company income tax revenue statistics for the period 2017 to 2021 by economic sector.

Key Chapter Highlights

Income taxes accounted for the largest share of total tax revenues with an annual average share of 56%
The mining and quarrying sector was the largest contributor to CIT collections, accounting for an annual average of 41 percent.
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49.
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50.

DOMESTIC VALUE ADDED TAX STATISTICS
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51.

This section presents domestic value added tax statistics for the period 2017 to 2021 by economic sector.

Key Chapter Highlights

Mining and quarrying sector accounted for the largest contributor to domestic VAT collections with an average of 45 percent.

DOMESTIC VALUE ADDED TAX STATISTICS
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52.

Domestic VAT revenue collection (Gross) by economic sector
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53.
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54.

CUSTOMS STATISTICS
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55.

This chapter presents the summary of customs statistics for the period 2017 to 2021. The chapter is outlined as follows;
Number and value of import and export declarations
Value of imports and exports by HS section
Value of imports and exports by sector
Value of imports and exports by country
Exports by customs office

Key Chapter Highlights

For the period 2017 to 2021, some of the key highlights were;
Mineral Products accounted for the largest share of imports by value.
Base Metals and Articles of Base Metal accounted for the largest share of exported goods by value.
Wholesale and retail trade sector accounted for the largest share of imports by value.
Mining and quarrying sector accounted for the largest share of exports by value.
South Africa is the biggest trade partner by value of imports, while Switzerland is the biggest trade partner by value of exports.
The bulk of Zambia’s exports exit through the Nakonde/Tunduma One Stop Border Post while the bulk of imports arrive through the
Chirundu One Stop Border Post.

CUSTOMS STATISTICS
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56.

Value of Imports and Exports

Table 31: Value for Duty Purposes (VDP) for Taxable and Non-Taxable Transactions from 2017 to 2021 (K’ Million)

 

 

VDP Type 2017 2018 2019 2020 2021 

Non-Taxable 109,552.40 149,942.00 174,663.00 318,362.10 545,358.07 

Taxable 14,064.50 16,801.40 18,776.80 20,150.40 31,413.81 

Total 123,616.90 166,743.40 193,439.80 338,512.50 576,771.88 
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23 Imports considered were IM4s (Final imports) and IM6s (Re-importations)

Table 32 Value of Imports23 by HS Section 2017 - 2021 (K’ Million)



TAX STATISTICS IN ZAMBIA 2021

58.

Exports by HS Section

Table 33 Value of Exports by HS Section 2017 - 2021 (K’ Million)
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59.

Imports by Economic Sector

Table 34  Value of Imports by economic sector 2017 - 2021 (K’ Million)
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60.
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4.5 Exports by economic sector

Table 35  Value of Exports by economic sector 2017 - 2021 (K’ Million)
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62.



Table 36 Imports from Major Trading Partners (Top 10) by CIF Value, K’ Million    
Country 2017 2018 2019 2020 2021 
South Africa  22,879.8 27,065.5 27,418.8 35,511.1 46,718.2 
China 11,111.2 16,516.4 20,902.1 21,281.7 19,961.2 
The Democratic Republic of Congo 9,844.9 15,001.4 4,496.5 8,126.4 14,279.2 
United Arab Emirates 3,244.2 4,453.2 12,136.1 11,314.5 11,876.2 
India 2,544.6 4,864.1 4,662.0 5,746.0 8,914.0 
Japan 1,244.7 1,674.9 3,649.1 2,141.0 5,142.8 
United Kingdom 1,375.5 1,960.6 1,736.1 2,766.9 5,086.2 
United States of America 1,146.9 1,944.0 2,544.7 2,544.2 4,729.2 
Mauritius 1,273.5 2,167.9 1,708.2 1,826.9 2,231.6 
Kuwait 4,389.3 4,625.4 1,801.9 155.3 30.0 
Others 17,320.4 21,545.6 27,873.0 29,069.5 48,054.0 

Totals 76,374.9 101,818.9 108,928.5 120,483.6 167,022.5 
 

 

     
Country of Destination 2017 2018 2019 2020 2021 
Switzerland 43,271.9 57,384.7 56,695.1 90,973.1 124,162.8 
China 12,722.1 14,197.5 20,411.4 27,517.2 45,054.4 
South Africa (republic of) 24,795.1 32,081.7 23,572.5 23,918.7 41,017.3 
Singapore 4,704.9 8,291.2 8,022.4 18,990.6 36,731.6 
Tanzania, united 6,368.8 5,036.1 11,235.4 12,359.4 28,372.1 
The democratic republic of Congo 5,410.2 9,650.8 12,688.3 17,598.6 21,594.8 
Hong Kong 1,510.4 1,738.8 1,716.6 3,527.7 16,186.0 
United Kingdom 1,772.2 3,699.9 5,635.7 7,581.8 15,078.7 
Namibia 76.3 235.7 667.2 1,495.2 6,316.7 
Zimbabwe 1,287.7 1,429.0 1,268.6 6,628.8 5,119.3 
Others 9,822.6 11,385.2 8,142.7 20,520.9 27,851.8 

Total 111,742.1 145,130.5 150,056.0 231,112.0 367,485.7 
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Value of Imports and Exports by partner country

Table 36 Imports from Major Trading Partners (Top 10) by CIF Value, K’ Million

Table 37 Exports to Major Trading Partners (Top 10) by FOB Value, K’ Million
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Exports/Imports by Point of Exit/Entry

Table 38 Exports (Top 10) by port of exit by FOB 2017 to 2021 (K’ Million)



Point of Exit 2017 2018 2019 2020 2021 
Chirundu 306.4 186.0 336.0 254.3 1,233.0 
Kazungula 1,559.0 382.1 148.2 271.8 527.8 
Victoria Falls 122.1 203.2 116.3 82.5 267.4 
Katima Mulilo 226.6 106.5 66.0 94.1 163.4 
Nakonde 53.6 48.2 14.4 23.9 65.6 
Lusaka International Airport 106.3 51.6 68.9 76.9 49.2 
Kasumbalesa 13.6 47.3 110.6 30.6 26.2 
Chanida 24.6 18.2 13.4 31.8 8.6 
Kariba 124.7 157.3 172.5 73.3 3.0 
Mwami Border Post 142.2 1,734.9 50.6 102.8 0.6 
Others 16.8 10.7 9.2 8.2 1.0 
Total 2,696.0 2,945.9 1,106.1 1,050.2 2,345.9 

 

     
Point of Entry 2017 2018 2019 2020 2021 
Chanida 34.9 91.5 95.9 53.8 173.9 
Kariba 51.2 75.4 33.1 81.4 171.2 
Chirundu 109.2 83.5 130.5 7.8 102.4 
Lufuwa border post 0.0 0.0 0.0 0.0 15.8 
Kazungula 7.3 9.2 12.7 7.6 15.3 
Livingstone port office 0.9 2.2 3.5 17.2 11.3 
Livingstone Airport 4.1 6.2 16.7 16.2 8.5 
Lusaka International Airport 0.7 1.9 0.0 0.4 8.5 
Kasumbalesa 19.5 22.6 20.0 31.7 7.8 
Katima mulilo 38.3 4.8 14.9 3.5 5.2 
Others 4.4 3.0 2.8 3.7 14.8 
Total 270.5 300.3 330.2 223.3 534.7 
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Table 40 Re-exports (top 10) by port of exit by FOB ( K’million)

Table 41 Re-imports (top 10) by port of exit by CIF ( K’million)
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HUMAN RESOURCE STATISTICS
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In the period under review the Zambia Revenue Authority staff complement increased from 1688 in 2017 to 2261 in 2021. This section 
presents ZRA staff complement and employee demographic data. The chapter provides an overview of;
 

Number of employees by line function
Number of employees by gender
Number of employees by age
Number of employees by grade and gender

HUMAN RESOURCE STATISTICS
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24 Operating divisions comprise the following: Direct Taxes, Indirect Taxes, Customs Services and Investigations. Support staff comprise the following 
     divisions/departments; Commissioner General’s Office, Research & Corporate Strategy, Administration Department, Legal Department, Human 
     Resource, Finance, Internal Audit & Risk, Information Technology, Innovation & Projects Management

Employees by line function
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Employees by Gender

Table 42: Number of employees by gender 2017 - 2021
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Employees by Age

Table 43: Number of Employees by Age 2017 - 2021
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Distribution by Hierachy
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TAX RATE STRUCTURE
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This chapter highlights the tax rate structure from 2017 to 202125. The chapter is outlined as follows;

Income tax rates

Withholding tax rates

Pay as You Earn rates

Excise duty rates

Property transfer tax rates 

Turnover tax rates

Mineral royalty rates

25 For customs rates https://www.zra.org.zm/wp-content/uploads/2022/01/2022-NATIONAL-TARIFF-BOOK-Jan-2022.pdf

TAX RATE STRUCTURE
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Table 44 Income Tax Rates for 2017 - 2021
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Table 45 Withholding Tax Rates for 2017 - 2021
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Table 46 Excise Duty Rates 2017 - 2021
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Table 47 PAYE tax rates per income band 2017 - 2021

Table 48 Property Transfer tax rates

Table 49 Turnover tax rates
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Table 50 Mineral Royalty: Copper

Table 51 Mineral Royalty: Other minerals
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