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FOREWORD

In our current tax policy, a number of tax incentives exist in various economic sectors, designed to incentivize 
or encourage a particular economic activity by reducing tax payments. These tax incentives among other 
benefits, help to attract investment into the country, increase employment opportunities, promote research 
and technology, and also contribute to improving less developed areas in the country. Tax incentives help to 
increase economic growth and government tax revenue. 

To ensure that taxpayers, investors-both local and foreign, are well informed about the existing tax incentives, 
Zambia Revenue Authority (ZRA) has come up with the Tax Incentives Booklet.

Our aim as a national tax administrator is to ensure taxpayers are well informed of their rights and obligations 
as this helps to enhance revenue collection through voluntary compliance. We trust that the information 
contained in this booklet will benefit taxpayers and increase economic activity in the country.

This incentive regime is structurally embedded in the country’s tax laws, making them non-discriminatory 
and accessible to both domestic and foreign investors depending on the sector and level of investment. It is 
assumed that this tax incentive regime will spur investments within the economy and in so doing contribute to 
the achievement of Zambia’s Vision 2030 whose aspirations are to transform Zambia into a prosperous middle-
income country.

This guide is a consolidation of the tax incentives under Customs and Domestic Taxes. The guide will be 
updated annually in line with Government’s fiscal policies and will be available on the ZRA website. For further 
inquiries, taxpayers and investors are encouraged to contact the Assistant Commissioner - International and 
Policy, Customs Division and the Assistant Director -Tax and Business Policy, Domestic Taxes Division.

Dingani Banda
Commissioner General
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INVESTMENT INCENTIVES – REGULATIONS 98B – 98D OF THE CUSTOMS AND 
EXCISE GENERAL REGULATIONS. 

  
Tax incentives for approved investors under the Investment, Trade and Business Development 
Act, 2022 are outlined under part X of the Customs and Excise General Regulations. These 
incentives are tabulated below: 
 
NOTE: For approved rebates, refunds or remission under Regulations 98B to 98D of the 
Customs and Excise General regulations S.I 54 of 2000, the goods or inputs concerned must 
not be sold or otherwise disposed of except with the prior consent of the Commissioner 
General and payment of Customs duty if any at the rate applicable at the date of sale or 
disposal. 
 
Incentive Requirements Validity 
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INVESTMENT INCENTIVES UNDER PART X OF CUSTOMS & EXCISE GENERAL 
REGULATIONS S.I 54 OF 2000. 

Tax Incentive Requirements Validity 
• 

• 
• 

• 

• 

• 

resident’s effects for a New 
• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

• 
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• 

and airline operator’s 
• 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

 
Note: 
The goods concerned under the provisions below must not be sold or otherwise disposed of except 
with the prior consent of the Commissioner General and payment of Customs duty if any at the rate 
applicable at the date of such sale or disposal. 
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1. TAX INCENTIVES BY SECTOR 

 
MANUFACTURING SECTOR 

Tax Incentive Requirements Conditions 
• 

• 

• 

• 

• 

• 

• 

• 

• • 

 
Note: 
Remission of customs duty shall be granted on condition that the goods concerned shall not be sold 
or otherwise disposed of to any person not entitled to import them free of duty except with the approval 
of the Commissioner General and on payment of duty at the rate leviable at the date of the sale or 
disposal. 
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MANUFACTURING SECTOR 
Tax Incentive Requirements Conditions 

• 

• 

• 

• 

• 

• 

• 

• 

• • 
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CONSTRUCTION SECTOR 
Suspension of Customs Duty on Construction Materials Under the Public Private Partnership Agreement – (S.I 15 of 2023 (The 

Customs and Excise (Suspension) (Construction Materials) (Public – Private Partnership) Regulations, 2003.) 

 Description and HS Code Tax Incentive 
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–

 
 
 
 
 
 
 
 
 
 

example Yarn roving’s, woven 

 
 
 
 
 
 

example yarn, roving’s, 

 
 
 
 
 
 

–
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TOURISM SECTOR 
The Customs and Excise Tourism Enterprises Suspension Regulations, 2022, SI No. 102 of 2022- Schedule 1 

 Description and HS Code Tax Incentive 
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Conditions for eligibility 
 
The suspension of customs duty on the goods stipulated in the first and second schedules is on condition 
that:  
  

i. The tourism enterprise is licensed under the tourism and Hospitality Act 2015.   
ii. The goods under Tariff Heading 8704 in the first schedule shall be designed for safari and game 

viewing purposes only, prior to importation  
iii. The goods in the first and second schedule shall not be sold or otherwise disposed of to any 

person not entitled to import the goods free of duty except with the approval of the 
Commissioner General and on payment of duty at the rate leviable at the date of the sale or 
disposal. 
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TOURISM SECTOR 
The Customs and Excise Tourism Enterprises Suspension Regulations, 2022, SI No. 102 of 2022- Schedule 2 

 Description and HS Code Tax Incentive 
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MEDIA, MUSIC AND FILM INDUSTRY 
Suspension of Customs duty to free on selected Music and film equipment listed in the schedule to Customs and Excise S.I 67 of 

2023. 

 Description and HS Code Tax Incentive 
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Conditions for Eligibility 
 

1. The importer must be a body registered under the National Arts Council of Zambia Act Cap170 
and a person licensed under the Independent Broad casting Authority Act 17 of 2002.  

  
2. The goods on which the customs duty has been suspended in accordance with Customs and 

Excise S.I 67 of 2023 shall not be sold or otherwise disposed of to any person not entitled to 
import the goods free of duty except with the approval of the Commissioner General and on 
payment of duty at the rate leviable at the date of the sale or disposal. 
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                          AGRICULTURE SECTOR 
 Description of Goods Incentive / Exemption 
 Pure-bred breeding animals: Live 

horses, asses, mules and hinnies 
(HS Code  0101.21.00) 
 
 

Customs Duty  0% 

 Pure-bred breeding animals: Live cattle 
(HS Code  Ex0102) 
 

Customs Duty  0% 

 Fowls of the species Gallus domesticus 
weighing not more than 185g : For 
breeding 
(HS Code  0105.11.10) 
 

Customs Duty  0% 

 Fowls of the species Gallus domesticus 
weighing more than 185g : For breeding 
(HS Code  0105.94.10) 
 
 

Customs Duty  0% 

 Biological control agents used in 
agriculture 
(HS Code  0106.49.10) 
 
 

Customs Duty  0% 

 Bovine semen 
(HS Code  0511.10.00) 
 
 

Customs Duty  0% 

 Bulbs, tubers, tuberous roots, corms, 
crowns and rhizomes, dormant 
(HS Code  0601.10.00) 
 
 

Customs Duty  0% 

 Bulbs, tubers, tuberous roots, corms, 
crowns and rhizomes, in growth or in 
flower, chicory plants and roots 
(HS Code  0601.20.00) 
 

Customs Duty  0% 

 Roses, grafted or not 
(HS Code  0602.40.00) 
 

Customs Duty  0% 

   

                          AGRICULTURE SECTOR 
 Description of Goods Incentive / Exemption 
 Pure-bred breeding animals: Live 

horses, asses, mules and hinnies 
(HS Code  0101.21.00) 
 
 

Customs Duty  0% 

 Pure-bred breeding animals: Live cattle 
(HS Code  Ex0102) 
 

Customs Duty  0% 

 Fowls of the species Gallus domesticus 
weighing not more than 185g : For 
breeding 
(HS Code  0105.11.10) 
 

Customs Duty  0% 

 Fowls of the species Gallus domesticus 
weighing more than 185g : For breeding 
(HS Code  0105.94.10) 
 
 

Customs Duty  0% 

 Biological control agents used in 
agriculture 
(HS Code  0106.49.10) 
 
 

Customs Duty  0% 

 Bovine semen 
(HS Code  0511.10.00) 
 
 

Customs Duty  0% 

 Bulbs, tubers, tuberous roots, corms, 
crowns and rhizomes, dormant 
(HS Code  0601.10.00) 
 
 

Customs Duty  0% 

 Bulbs, tubers, tuberous roots, corms, 
crowns and rhizomes, in growth or in 
flower, chicory plants and roots 
(HS Code  0601.20.00) 
 

Customs Duty  0% 

 Roses, grafted or not 
(HS Code  0602.40.00) 
 

Customs Duty  0% 
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blood meal 
(HS Code  2301.10.10) 
 
 

Customs Duty  0% 

 Flours, meals and pellets, of meat or 
meat offal; greaves 
(HS Code  2301.10.90) 
 
 

Customs Duty  0% 

 Fish meal 
(HS Code  2301.20.10) 
 
 
 

Customs Duty  0% 

 Flours, meals and pellets, of fish or of 
crustaceans, molluscs or other aquatic 
invertebrates: 
(HS Code  2301.20.90) 
 
 

Customs Duty  0% 

 Fertilizers 
(HS Code  Chapter 31) 
 
 
 

Customs Duty  0% 

 DDT (ISO) (clofenotane (INN)), in 
packings of a net weight content not 
exceeding 300g: For use in agriculture 
or horticulture 
(HS Code  3808.52.10) 
 
 

Customs Duty  0% 

 DDT (ISO) (clofenotane (INN)), in 
packings of a net weight content 
exceeding 300g: For use in agriculture 
or horticulture 
(HS Code  3808.59.10) 
 

Customs Duty  0% 

 Iinsecticides: For use in agriculture or 
horticulture 
(HS Code  3808.91.10) 
 

Customs Duty  0% 
 
 
 
 
 



27

 Fungicides: For use in agriculture or 
horticulture 
(HS Code  3808.92.10) 
 
 
 
 

Customs Duty  0% 

 Disinfectants: For use in agriculture or 
horticulture 
(HS Code  3808.94.10) 
 
 
 

Customs Duty  0% 

 Refrigerating or freezing equipment for 
cold rooms 
(HS Code  8418.69.10) 
 
 
 

Customs Duty  0% 

 Dryers: for agricultural products 
(HS Code  8419.34.00) 
 
 
 

Customs Duty  0% 

 Agricultural or horticultural sprayers: 
Portable sprayers 
(HS Code  8424.41.00) 
 
 
 

Customs Duty  0% 

 Agricultural or horticultural sprayers: 
Other types of sprayers 
(HS Code  8424.49.00) 
 
 
 

Customs Duty  0% 

 Irrigation equipment 
(HS Code  8424.82.00) 
 
 
 
 

Customs Duty  0% Irrigation system
(HS Code 8424.82.00)
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 Agricultural, horticultural or forestry 
machinery for soil preparation or 
cultivation 
(HS Code  Ex8432) 
 
 

Customs Duty  0% 

 haymaking machinery 
(HS Code  8433.30.00) 
 
 
 

Customs Duty  0% 

 Straw or fodder balers, including pick-
up balers 
(HS Code  8433.40.00) 
 
 
 

Customs Duty  0% 

 Combine harvester-threshers 
(HS Code  8433.51.00) 
 
 
 
 

Customs Duty  0% 

 threshing machinery 
(HS Code  8433.52.00) 
 
 
 

Customs Duty  0% 

 Root or tuber harvesting machines 
(HS Code  8433.53.00) 
 
 
 

Customs Duty  0% 

 Machines for cleaning, sorting or 
grading eggs, fruit or other agricultural 
produce 
(HS Code  8433.60.00) 
 
 
 

Customs Duty  0% 

 Milking machines 
(HS Code  8434.10.00) 
 
 

Customs Duty  0% 

(HS Code 8432)

(HS Code Ex8434.10.00)
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 Dairy machinery 

(HS Code  8434.20.00) 
 
 
 
 

Customs Duty  0% 

 Agricultural, horticultural, forestry, 
poultry-keeping or bee-keeping 
machinery, including germination plant 
fitted with mechanical or thermal 
equipment; poultry incubators and 
brooders. 
(HS Code  Ex8436) 
 

Customs Duty  0% 

 Machines for cleaning, sorting or 
grading seed, grain or dried leguminous 
vegetables; machinery used in the 
milling industry or for the working of 
cereals or dried leguminous vegetables, 
other than farm-type machinery. 
(HS Code  Ex8437) 
 

Customs Duty  0% 

 Tractors for use in agriculture or 
horticulture 
(HS Code  Ex8701) 
 
 
 

Customs Duty  0% 

                               MINING SECTOR 
 Description of Goods Incentive / Exemption 
 copper ore sulphide 

(HS Code 2603.00.11) 
 

Customs Duty  0% 

 copper ore mixed sulphide and oxide 
(HS Code 2603.00.12) 
 
 

Customs Duty  0% 

 copper ore oxide 
(HS Code 2603.00.13) 
 
 

Customs Duty  0% 
 
 
 
 

Dairy machinery
Butter making machine
cheese making machine
(HS Code 8434.20.00)
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 copper concentrate sulphide 
(HS Code 2603.00.21) 
 
 
 

Customs Duty  0% 

 copper concentrate mixed 
(sulphide/oxide) 
(HS Code 2603.00.22) 
 
 

Customs Duty  0% 

 copper concentrate oxide 
(HS Code 2603.00.23) 
 
 

Customs Duty  0% 

 cobalt ore 
(HS Code 2605.00.10) 
 
 
 

Customs Duty  0% 

   
MEDICAL AND PHARMACEUTICAL 

SECTOR 
 Description of Goods Incentive / Exemption 
 Medicaments  

  Instruments and appliances 
used in veterinary sciences 
and scintigraphic apparatus 
 
Chapter 30 (HS Code 9018) 
  

 Ophthalmic instruments and 
appliances.  
This device is used to 
examine the eye. 
 
XChapter 30 (HS Code 
9018) 
 

 Dental drill equipment 
A dental drill or dentist’s 
drill is a small, high-
speed drill used during 
dental procedures, 
usually to remove decay 

Customs Duty  0% 

 

 

 

Customs Duty  0% 

 

 

 

 

Customs Duty  0% 

 

 

 

and shape tooth structure 
prior to the insertion 
of a filling or crown. A 
dental drill may also be 
used in the cleaning and 
shaping of root canals 
during endodontic 
treatment, or to remove 
old or temporary fillings 
or crowns prior to the 
insertion of new or 
permanent restorations.  
 
Chapter 30 (HS Code 9018) 
 

 Ultrasound machinery 
An ultrasound machine 
makes images so that organs          
inside the body can be 
examined. The machine 
sends out high- frequency 
sound waves, which reflect 
off body structures. 
 
A computer receives the 
waves and uses them to 
create a picture. The test is 
done in the ultrasound or 
radiology department. 
       

           Chapter 30 (HS Code 9018) 

       

 

 

 

 

 

 

 

 

 

 

 

Customs Duty  0% 

 Breathing appliances and gasmasks, 
excluding protective masks having 
neither mechanical parts nor replaceable 
filters.  
(HS Code 9020.00.00) 

 

 
Customs Duty  0% 

 Orthopaedic appliances, including 
crutches: 

A wooden or metal 
vertical prop that helps 
support a disabled person 
while he or she is 
walking. Arm crutches 

 
Customs Duty  0% 
 
 
 
 

 (HS Code Ex 9018)
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and shape tooth structure 
prior to the insertion 
of a filling or crown. A 
dental drill may also be 
used in the cleaning and 
shaping of root canals 
during endodontic 
treatment, or to remove 
old or temporary fillings 
or crowns prior to the 
insertion of new or 
permanent restorations.  
 
Chapter 30 (HS Code 9018) 
 

 Ultrasound machinery 
An ultrasound machine 
makes images so that organs          
inside the body can be 
examined. The machine 
sends out high- frequency 
sound waves, which reflect 
off body structures. 
 
A computer receives the 
waves and uses them to 
create a picture. The test is 
done in the ultrasound or 
radiology department. 
       

           Chapter 30 (HS Code 9018) 

       

 

 

 

 

 

 

 

 

 

 

 

Customs Duty  0% 

 Breathing appliances and gasmasks, 
excluding protective masks having 
neither mechanical parts nor replaceable 
filters.  
(HS Code 9020.00.00) 

 

 
Customs Duty  0% 

 Orthopaedic appliances, including 
crutches: 

A wooden or metal 
vertical prop that helps 
support a disabled person 
while he or she is 
walking. Arm crutches 

 
Customs Duty  0% 
 
 
 
 

typically are metal and 
have a single shaft with a 
projecting handgrip and a 
cuff that closes around 
the arm. Crutches usually 
have a non-skid rubber 
tip on the bottom. 
 
(HS Code 9021) 

 
Surgical belts and trusses; splints and 
other fracture appliances. 
 

Chapter 30 (HS Code 9018) 

Artificial parts of the body: 
A prosthesis is an 
artificial 
device/substitute or that 
replaces a missing body 
part such as tooth, leg, 
arm, knee, facial bone, 
another joint, hip etc 
which may be lost 
through trauma, disease 
or congenital conditions. 
Dentures, (also known as 
flase teeth), are 
prosthetic devices 
constructed to replace 
missing teeth; they are 
supported by the 
surrounding soft and 
hard tissues of the oral 
cavity. Conventional 
dentures are removable 
(removable partial 
denture or complete 
denture. 
 
Chapter 30 (HS Code 9018) 
 

Hearing aids and other appliances which 
are worn or carried, or implanted in the 

 
 
 
 
 
 
 
 
 
 
Customs Duty  0% 
 
 
 
 
 
Customs Duty  0% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Customs Duty  0% 
 

(HS Code Ex 9021)

(HS Code 9021.10.00)

 (HS Code Ex 9021)
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body, to compensate for a defect or 
disability. 
Chapter 30 (HS Code 9018) 

 
 
 
 

 Apparatus based on the use of X-rays or 
of alpha, beta, gamma or other ionising 
radiations, whether or not for medical, 
surgical, dental or veterinary uses, 
including radiography or radiotherapy 
apparatus, X-ray tubes and other X-ray 
generators, high tension generators, 
control panels and desks, screens, 
examination or treatment tables, chairs 
and the like. 
(HS Code 9022) 

Customs Duty  0% 

 Raw materials for the manufacture 
of medicaments 
 
 
 
 

Customs Duty  0% 

 Examination gloves for laboratory 
and medical use 
 
 
 
 

Customs Duty  0% 

 Syringes 
A medical device that is used to 
inject fluid into, or withdraw fluid 
from, the body. A medical syringe 
consists of a needle attached to a 
hollow cylinder that is fitted with a 
sliding plunger.

 
 
 
 
 
 
 
 
 

 

Customs Duty  0% 

body, to compensate for a defect or 
disability. 
Chapter 30 (HS Code 9018) 

 
 
 
 

 Apparatus based on the use of X-rays or 
of alpha, beta, gamma or other ionising 
radiations, whether or not for medical, 
surgical, dental or veterinary uses, 
including radiography or radiotherapy 
apparatus, X-ray tubes and other X-ray 
generators, high tension generators, 
control panels and desks, screens, 
examination or treatment tables, chairs 
and the like. 
(HS Code 9022) 

Customs Duty  0% 

 Raw materials for the manufacture 
of medicaments 
 
 
 
 

Customs Duty  0% 

 Examination gloves for laboratory 
and medical use 
 
 
 
 

Customs Duty  0% 

 Syringes 
A medical device that is used to 
inject fluid into, or withdraw fluid 
from, the body. A medical syringe 
consists of a needle attached to a 
hollow cylinder that is fitted with a 
sliding plunger.

 
 
 
 
 
 
 
 
 

 

Customs Duty  0% 

typically are metal and 
have a single shaft with a 
projecting handgrip and a 
cuff that closes around 
the arm. Crutches usually 
have a non-skid rubber 
tip on the bottom. 
 
(HS Code 9021) 

 
Surgical belts and trusses; splints and 
other fracture appliances. 
 

Chapter 30 (HS Code 9018) 

Artificial parts of the body: 
A prosthesis is an 
artificial 
device/substitute or that 
replaces a missing body 
part such as tooth, leg, 
arm, knee, facial bone, 
another joint, hip etc 
which may be lost 
through trauma, disease 
or congenital conditions. 
Dentures, (also known as 
flase teeth), are 
prosthetic devices 
constructed to replace 
missing teeth; they are 
supported by the 
surrounding soft and 
hard tissues of the oral 
cavity. Conventional 
dentures are removable 
(removable partial 
denture or complete 
denture. 
 
Chapter 30 (HS Code 9018) 
 

Hearing aids and other appliances which 
are worn or carried, or implanted in the 

 
 
 
 
 
 
 
 
 
 
Customs Duty  0% 
 
 
 
 
 
Customs Duty  0% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Customs Duty  0% 
 

(HS Code 9018.31.00)

(HS Code 9022.12.00)

(HS Code 9021.40.00)
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INFORMATION AND COMMUNICATIONS TECHNOLOGY SECTOR 
Suspension of the customs duty on selected Information and Communications Technology and Telecommunications equipment to the extent 

shown in the schedule in Customs and Excise S.I 99 of 2022. 
 Description and HS Code Tax Incentive 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
*EX means only the goods described in the S.I are eligible under the Hs code mentioned.  
 Any other goods falling under the same HS code are excluded 

ENERGY SECTOR 

 
 Description and HS Code Tax Incentive 
 

 
 
 
 
 

 
 

Automatic data processing machines 
and units thereof; magnetic or 
optical readers, machines for 
transcribing data onto data media 
in coded form and machines for 
processing such data, not elsewhere 
specified or included.
(HS Code Ex8471)

Telephone sets, including 
smartphones and other telephones 
for cellular networks or for other 
wireless networks; other apparatus 
for the transmission or reception of 
voice, images or other data,
including apparatus for 
communication in a wired or 
wireless network (such as a local or 
wide area network), other than
transmission or reception apparatus.
Ex (HS Code Ex8517)

Optical fibres, optical fibre bundles 
and cables. Except those of HS Code 
8455
(HS Code 9001.10.00)

Customs Duty 0%

Customs Duty 0%

Customs Duty 0%
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INFORMATION AND 
COMMUNICATIONS TECHNOLOGY 

SECTOR 
 Description of Goods Incentive / Exemption 
 Automatic data processing machines 

and units thereof; magnetic or optical 
readers, machines for transcribing data 
onto data media in coded form and 
machines for processing such data, not 
elsewhere specified or included. 
(HS Code 8471) 

Customs Duty  0% 

 Telephone sets, including smartphones 
and other telephones for cellular 
networks or for other wireless networks; 
other apparatus for the transmission or 
reception of voice, images or other data, 
including apparatus for communication 
in a wired or wireless network (such as 
a local or wide area network), other than 
transmission or reception apparatus. 
(HS Code Ex8517) 

Customs Duty  0% 

 Optical fibres, optical fibre bundles and 
cables 
(HS Code 9001.10.00) 

Customs Duty  0% 

TRANSPORT SECTOR 
 Description of Goods Incentive / Exemption 
 Railway or tramway locomotives, 

rolling-stock and parts thereof; railway 
or tramway track fixtures and fittings 
and parts thereof; mechanical (including 
electro-mechanical) traffic signalling 
equipment of all kinds except containers 
(including containers for the transport of 
fluids) specially designed and equipped 
for carriage by one or more modes of 
transport 
(HS Code Chapter 86) 

Customs Duty  0% 

 Tractors for use in the transport sector 
(HS Code Ex8701) 
 
 

Customs Duty  0% 

 Ambulances 
(HS Code Ex8703) 
 

Customs Duty  0% 
 
 

 Aircraft (for example, helicopters, 
aeroplanes), except unmanned aircraft 
(HS Code 8801) 
 
 
 
 

Customs Duty  0% 

 Ships, boats and floating structures 
(HS Code Chapter 89) 
 
 
 
 
 

Customs Duty  0% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(HS Code 8802)

fishing vessels - HS Code 8902.00.00
sail boats - HS Code 8903.21.00
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WASTE MANAGEMENT SECTOR 
Suspension of customs duty to free on goods set out in the schedule in the Customs and Excise S.I 103 of 2022 

 Description and HS Code Tax Incentive 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
*Ex means only the goods described in the S.I are eligible under the Hs code mentioned. Any other goods 
falling under the same HS code are excluded.  
 
Conditions for eligibility 
 

1. The subject goods must be imported by a licensed solid waste service provider as defined in the 
Solid Waste Regulation and Management Act of 2018.  

2. The goods on which the customs duty has been suspended in accordance with Customs and 
Excise S.I 103 of 2022 shall not be sold or otherwise disposed of to any person not entitled to 
import the goods free of duty except with the approval of the Commissioner General and on 
payment of duty at the rate leviable at the date of the sale or disposal 
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WASTE MANAGEMENT SECTOR 
Suspension of customs duty to free on goods set out in the schedule in the Customs and Excise S.I 103 of 2022 

 Description and HS Code Tax Incentive 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
*Ex means only the goods described in the S.I are eligible under the Hs code mentioned. Any other goods 
falling under the same HS code are excluded.  
 
Conditions for eligibility 
 

1. The subject goods must be imported by a licensed solid waste service provider as defined in the 
Solid Waste Regulation and Management Act of 2018.  

2. The goods on which the customs duty has been suspended in accordance with Customs and 
Excise S.I 103 of 2022 shall not be sold or otherwise disposed of to any person not entitled to 
import the goods free of duty except with the approval of the Commissioner General and on 
payment of duty at the rate leviable at the date of the sale or disposal 
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INFORMATION AND COMMUNICATIONS TECHNOLOGY SECTOR 
Suspension of the customs duty on selected Information and Communications Technology and Telecommunications equipment to the extent 

shown in the schedule in Customs and Excise S.I 99 of 2022. 
 Description and HS Code Tax Incentive 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
*EX means only the goods described in the S.I are eligible under the Hs code mentioned.  
 Any other goods falling under the same HS code are excluded 

ENERGY SECTOR 

 
 Description and HS Code Tax Incentive 
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*EX means only the goods described in the S.I are eligible under the Hs code mentioned. Any other 
goods falling under the same HS code are excluded.  

 

Conditions for eligibility 

1. The goods must those listed in the S.Is 102 of 2021, S.I 17 of 2022. 
2. The goods must be energy saving 
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NOTE*  
 
ADDITIONAL PROCEDURE CODES REQUIRED TO ACCESS SUSPENSIONS OF DUTY  
In order for eligible importers to benefit from the suspensions of customs duty on the goods covered in the statutory 
Instruments (S.I) cited in this guide, it is required that their Tax Payer Identification Numbers (TPINs) are 
configured under special codes on the Customs System, called Additional Procedure Codes (APCs). These codes 
must be entered in the appropriate field on the customs declaration for qualifying goods as per schedules contained 
in the S.I’s. Therefore, the Declarant/Clearing Agent should be aware of such a code for the eligible taxpayer to 
benefit from the tax incentives at importation.   
    
Kindly note that only eligible products and importers will be configured to benefit from the suspension or reduction 
of customs duties. For details, please contact the customs management at the nearest Zambia Revenue Authority 
offices.      
            

4. INFORMATION ON THE TAX TREATMENT OF SOME GOODS 

 
4.1.Goods Whose Substantive Duty Rate Is at Zero Percent.  

  
Some goods in the Customs National Tariff Book have their substantive rates of duty at Zero 
percent (Most Favoured Nation). The reduction of the substantive rate to zero percent by 
Government is to create certainty in order to make it easier for individuals and businesses to plan.  
  
The following are some of the notable goods according to sectors whose substantive Customs 
Duty rate is at Zero percent: 
 

AGRICULTURE SECTOR 
HS Code Description of Goods 
0101.21.00 Pure-bred breeding animals: Live horses, asses, mules and hinnies 
Ex0102 Pure-bred breeding animals: Live cattle 
0105.11.10 Fowls of the species Gallus domesticus weighing not more than 185g 

: For breeding 
0105.94.10 Fowls of the species Gallus domesticus weighing more than 185g : For 

breeding 
0106.49.10 Biological control agents used in agriculture 
0511.10.00 Bovine semen 
0601.10.00 Bulbs, tubers, tuberous roots, corms, crowns and rhizomes, dormant 
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TAX INCENTIVES AVAILABLE – INTERNATIONAL AND LOCAL INVESTORS  
The Domestic Taxes Division administers tax incentives which can be broadly categorized into 
three; namely Zambia Development Agency (ZDA) Incentives; Income Tax Act Exemptions & 
Allowances and Incentives or Relief granted by way of Double Taxation Agreements. What 
applies under each category is presented in the following paragraphs.  

  

Zambia Development Agency (ZDA) Incentives   

In summary the ZDA incentives have provided for complete relief from tax on dividends and 
business profits over the years. They have also provided for accelerated wear and tear allowance 
of up to 100%. But suffice to say that there have been several variations over the years. It is 
therefore important that the background to the way ZDA incentives have been administered is 
highlighted. Under ZDA incentives, they are given according to sectors, location and size of the 
business. The table below explains the various incentives that have been administered starting 
from the period prior to 2013 to date.   

  
  

PERIOD  TYPE  INCENTIVES AVAILABLE  
Prior to 1st January  
2013  

Priority Sector   Business profits will be taxed as follows:  
(i) at zero per centum for a period of five years starting 

from the first-year profits are returned;  
(ii) at fifty per centum from the sixth to the eighth year 

after profits are returned;  
(iii) at seventy-five per centum of the applicable tax rate 

from the ninth to the tenth year and at hundred per 
centum of the applicable tax rate after the tenth year 
after profits are returned;  

(iv) Tax to be deducted from any dividend shall for a 
period of five years from the date of the first 
declaration be at the rate of zero per centum per 
annum;   

  
Multi-facility  
Economic  
Zone  and  
Industrial Park  

(v) Tax to be deducted from a payment of any 
management fee, consultancy fee, interest or 
payment to a non-resident contractor by a person 
developing a multifacility economic zone or an 
industrial park under the Zambia Development 
Agency Act, 2006, and any person operating in a 
multi-facility economic zone or an industrial park 
shall for a period of five years from the first date that 
the payment is due, be at zero per centum per annum.  

   

6 

  Small  and  
Micro  
Enterprises  

(vi) Income received by a person designated as micro or 
small enterprise under the Zambia Development 
Agency Act, 2006 is exempt from tax:  

  
Provided that –  

 
  (i) for an enterprise in an urban area the 

income shall be exempt from tax for 
the first three years; and   

(ii) for an enterprise in a rural area the 
income shall be exempt from tax for 
the first five years.  

  
  

      
Between  1st  
January 2013 To  
10th October 2013  
(Income Tax 
Amendment Act 
number 10 of 2012)  

  

Priority 
Sector,  
Multi-facility 

Economic  
Zone  
Industrial 
Park  
  

and  Business profits will be taxed as follows:  
(i) at zero per centum for a period of five years starting  

from the year of commencement of operations of the 
approved investment;  

(ii) fifty per centum of the applicable tax rate from the 
sixth to the eighth year starting from the year of 
commencement of operations of the approved 
investment;  

(iii) at seventy-five per centum of the applicable tax rate  
from the ninth to the tenth year of commencement of 
operations of the approved investment; and   

(iv) at hundred per centum of the applicable tax rate 
after the tenth  year starting from  the 
 year  of commencement of operations of 
the approved investment;  

(v) Tax to be deducted from any dividend shall, for a 
period of five years from the date of 
commencement of operations of the approved 
investment, be at the rate of zero per centum per 
annum.   

(vi) Tax to be deducted from a payment of any 
management fee, consultancy fee, interest or 
payment to a non-resident contractor by a person 
developing a multi-facility economic zone or an 
industrial park and any person operating in a 
multifacility economic zone or an industrial park 
shall be at the rate of zero per centum for a period 
of five years from the date of commencement of 
operations of the approved investment.  
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NOTE*  
 
ADDITIONAL PROCEDURE CODES REQUIRED TO ACCESS SUSPENSIONS OF DUTY  
In order for eligible importers to benefit from the suspensions of customs duty on the goods covered in the statutory 
Instruments (S.I) cited in this guide, it is required that their Tax Payer Identification Numbers (TPINs) are 
configured under special codes on the Customs System, called Additional Procedure Codes (APCs). These codes 
must be entered in the appropriate field on the customs declaration for qualifying goods as per schedules contained 
in the S.I’s. Therefore, the Declarant/Clearing Agent should be aware of such a code for the eligible taxpayer to 
benefit from the tax incentives at importation.   
    
Kindly note that only eligible products and importers will be configured to benefit from the suspension or reduction 
of customs duties. For details, please contact the customs management at the nearest Zambia Revenue Authority 
offices.      
            

4. INFORMATION ON THE TAX TREATMENT OF SOME GOODS 

 
4.1.Goods Whose Substantive Duty Rate Is at Zero Percent.  

  
Some goods in the Customs National Tariff Book have their substantive rates of duty at Zero 
percent (Most Favoured Nation). The reduction of the substantive rate to zero percent by 
Government is to create certainty in order to make it easier for individuals and businesses to plan.  
  
The following are some of the notable goods according to sectors whose substantive Customs 
Duty rate is at Zero percent: 
 

AGRICULTURE SECTOR 
HS Code Description of Goods 
0101.21.00 Pure-bred breeding animals: Live horses, asses, mules and hinnies 
Ex0102 Pure-bred breeding animals: Live cattle 
0105.11.10 Fowls of the species Gallus domesticus weighing not more than 185g 

: For breeding 
0105.94.10 Fowls of the species Gallus domesticus weighing more than 185g : For 

breeding 
0106.49.10 Biological control agents used in agriculture 
0511.10.00 Bovine semen 
0601.10.00 Bulbs, tubers, tuberous roots, corms, crowns and rhizomes, dormant 
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TAX INCENTIVES AVAILABLE – INTERNATIONAL AND LOCAL INVESTORS  
The Domestic Taxes Division administers tax incentives which can be broadly categorized into 
three; namely Zambia Development Agency (ZDA) Incentives; Income Tax Act Exemptions & 
Allowances and Incentives or Relief granted by way of Double Taxation Agreements. What 
applies under each category is presented in the following paragraphs.  

  

Zambia Development Agency (ZDA) Incentives   

In summary the ZDA incentives have provided for complete relief from tax on dividends and 
business profits over the years. They have also provided for accelerated wear and tear allowance 
of up to 100%. But suffice to say that there have been several variations over the years. It is 
therefore important that the background to the way ZDA incentives have been administered is 
highlighted. Under ZDA incentives, they are given according to sectors, location and size of the 
business. The table below explains the various incentives that have been administered starting 
from the period prior to 2013 to date.   

  
  

PERIOD  TYPE  INCENTIVES AVAILABLE  
Prior to 1st January  
2013  

Priority Sector   Business profits will be taxed as follows:  
(i) at zero per centum for a period of five years starting 

from the first-year profits are returned;  
(ii) at fifty per centum from the sixth to the eighth year 

after profits are returned;  
(iii) at seventy-five per centum of the applicable tax rate 

from the ninth to the tenth year and at hundred per 
centum of the applicable tax rate after the tenth year 
after profits are returned;  

(iv) Tax to be deducted from any dividend shall for a 
period of five years from the date of the first 
declaration be at the rate of zero per centum per 
annum;   

  
Multi-facility  
Economic  
Zone  and  
Industrial Park  

(v) Tax to be deducted from a payment of any 
management fee, consultancy fee, interest or 
payment to a non-resident contractor by a person 
developing a multifacility economic zone or an 
industrial park under the Zambia Development 
Agency Act, 2006, and any person operating in a 
multi-facility economic zone or an industrial park 
shall for a period of five years from the first date that 
the payment is due, be at zero per centum per annum.  
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  Small  and  
Micro  
Enterprises  

(vi) Income received by a person designated as micro or 
small enterprise under the Zambia Development 
Agency Act, 2006 is exempt from tax:  

  
Provided that –  

 
  (i) for an enterprise in an urban area the 

income shall be exempt from tax for 
the first three years; and   

(ii) for an enterprise in a rural area the 
income shall be exempt from tax for 
the first five years.  

  
  

      
Between  1st  
January 2013 To  
10th October 2013  
(Income Tax 
Amendment Act 
number 10 of 2012)  

  

Priority 
Sector,  
Multi-facility 

Economic  
Zone  
Industrial 
Park  
  

and  Business profits will be taxed as follows:  
(i) at zero per centum for a period of five years starting  

from the year of commencement of operations of the 
approved investment;  

(ii) fifty per centum of the applicable tax rate from the 
sixth to the eighth year starting from the year of 
commencement of operations of the approved 
investment;  

(iii) at seventy-five per centum of the applicable tax rate  
from the ninth to the tenth year of commencement of 
operations of the approved investment; and   

(iv) at hundred per centum of the applicable tax rate 
after the tenth  year starting from  the 
 year  of commencement of operations of 
the approved investment;  

(v) Tax to be deducted from any dividend shall, for a 
period of five years from the date of 
commencement of operations of the approved 
investment, be at the rate of zero per centum per 
annum.   

(vi) Tax to be deducted from a payment of any 
management fee, consultancy fee, interest or 
payment to a non-resident contractor by a person 
developing a multi-facility economic zone or an 
industrial park and any person operating in a 
multifacility economic zone or an industrial park 
shall be at the rate of zero per centum for a period 
of five years from the date of commencement of 
operations of the approved investment.  
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  Small  and  
Micro  
Enterprises  

(vi) Income received by a person designated as micro or 
small enterprise under the Zambia Development 
Agency Act, 2006 is exempt from tax:  

  
Provided that –  

 
  (i) for an enterprise in an urban area the 

income shall be exempt from tax for 
the first three years; and   

(ii) for an enterprise in a rural area the 
income shall be exempt from tax for 
the first five years.  

  
  

      
Between  1st  
January 2013 To  
10th October 2013  
(Income Tax 
Amendment Act 
number 10 of 2012)  

  

Priority 
Sector,  
Multi-facility 

Economic  
Zone  
Industrial 
Park  
  

and  Business profits will be taxed as follows:  
(i) at zero per centum for a period of five years starting  

from the year of commencement of operations of the 
approved investment;  

(ii) fifty per centum of the applicable tax rate from the 
sixth to the eighth year starting from the year of 
commencement of operations of the approved 
investment;  

(iii) at seventy-five per centum of the applicable tax rate  
from the ninth to the tenth year of commencement of 
operations of the approved investment; and   

(iv) at hundred per centum of the applicable tax rate 
after the tenth  year starting from  the 
 year  of commencement of operations of 
the approved investment;  

(v) Tax to be deducted from any dividend shall, for a 
period of five years from the date of 
commencement of operations of the approved 
investment, be at the rate of zero per centum per 
annum.   

(vi) Tax to be deducted from a payment of any 
management fee, consultancy fee, interest or 
payment to a non-resident contractor by a person 
developing a multi-facility economic zone or an 
industrial park and any person operating in a 
multifacility economic zone or an industrial park 
shall be at the rate of zero per centum for a period 
of five years from the date of commencement of 
operations of the approved investment.  
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6 

  Small  and  
Micro  
Enterprises  

(vi) Income received by a person designated as micro or 
small enterprise under the Zambia Development 
Agency Act, 2006 is exempt from tax:  

  
Provided that –  

 
  (i) for an enterprise in an urban area the 

income shall be exempt from tax for 
the first three years; and   

(ii) for an enterprise in a rural area the 
income shall be exempt from tax for 
the first five years.  

  
  

      
Between  1st  
January 2013 To  
10th October 2013  
(Income Tax 
Amendment Act 
number 10 of 2012)  

  

Priority 
Sector,  
Multi-facility 

Economic  
Zone  
Industrial 
Park  
  

and  Business profits will be taxed as follows:  
(i) at zero per centum for a period of five years starting  

from the year of commencement of operations of the 
approved investment;  

(ii) fifty per centum of the applicable tax rate from the 
sixth to the eighth year starting from the year of 
commencement of operations of the approved 
investment;  

(iii) at seventy-five per centum of the applicable tax rate  
from the ninth to the tenth year of commencement of 
operations of the approved investment; and   

(iv) at hundred per centum of the applicable tax rate 
after the tenth  year starting from  the 
 year  of commencement of operations of 
the approved investment;  

(v) Tax to be deducted from any dividend shall, for a 
period of five years from the date of 
commencement of operations of the approved 
investment, be at the rate of zero per centum per 
annum.   

(vi) Tax to be deducted from a payment of any 
management fee, consultancy fee, interest or 
payment to a non-resident contractor by a person 
developing a multi-facility economic zone or an 
industrial park and any person operating in a 
multifacility economic zone or an industrial park 
shall be at the rate of zero per centum for a period 
of five years from the date of commencement of 
operations of the approved investment.  
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Small  and  
Micro  
Enterprises  

(vii) Income received by a person designated as micro or 
small enterprise under the Zambia Development 
Agency Act, 2006 is exempt from tax:  

  
Provided that –  

(i) for an enterprise in an urban area the 
income shall be exempt from tax for 
the first three years; and   

(ii) for an enterprise in a rural area the 
income shall be exempt from tax for 
the first five years.  

 
    

  
Between 11th 
October 2013 to 
31st December  
2014  
(Income Tax 
Amendment Act 
number 18 of 2013)  
  

Rural business, 
business 
enterprise 
operating in a  
multi-facility 
economic   
zone  or  an  
industrial park    

(i) Tax chargeable on the income of a rural business 
enterprise or business enterprise in a priority sector 
operating in a multi-facility economic zone or an 
industrial park   shall be charged at zero percent for a 
period of five years starting from the year of 
commencement of operations of the approved 
investment;  

(ii) tax to be deducted from any dividend declared by a 
rural business enterprise or business enterprise in a 
priority sector operating in a multi-facility economic 
zone or industrial park shall be at the rate of zero 
percent per annum for a period of five years starting 
from the year of commencement of operations of the 
approved investment.  
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Small  and  
Micro  
Enterprises  

(vii) Income received by a person designated as micro or 
small enterprise under the Zambia Development 
Agency Act, 2006 is exempt from tax:  

  
Provided that –  

(i) for an enterprise in an urban area the 
income shall be exempt from tax for 
the first three years; and   

(ii) for an enterprise in a rural area the 
income shall be exempt from tax for 
the first five years.  

 
    

  
Between 11th 
October 2013 to 
31st December  
2014  
(Income Tax 
Amendment Act 
number 18 of 2013)  
  

Rural business, 
business 
enterprise 
operating in a  
multi-facility 
economic   
zone  or  an  
industrial park    

(i) Tax chargeable on the income of a rural business 
enterprise or business enterprise in a priority sector 
operating in a multi-facility economic zone or an 
industrial park   shall be charged at zero percent for a 
period of five years starting from the year of 
commencement of operations of the approved 
investment;  

(ii) tax to be deducted from any dividend declared by a 
rural business enterprise or business enterprise in a 
priority sector operating in a multi-facility economic 
zone or industrial park shall be at the rate of zero 
percent per annum for a period of five years starting 
from the year of commencement of operations of the 
approved investment.  
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Effective  1st  
January 2015  
(Income Tax 
Amendment Act  
number 7 of 2014)  
  

Business  
Enterprise  
carrying on 
manufacturing 
activities in a 
rural area,  
multi-facility 
economic zone 
or industrial 
park  

(i) on the income of a business enterprise approved by the 
Zambia Development Agency and carrying on 
manufacturing activities in a rural area, a multifacility 
economic zone or an industrial park, tax shall be 
charged at zero percent for a period of five years 
starting from the year of commencement of operations 
of the approved investment;  

(ii) tax to be deducted from any dividend declared by a 
business enterprise approved by the Zambia 
Development Agency and carrying on manufacturing 
activities in a rural area, a multifacility economic zone 
or industrial park shall be at the rate of zero per centum 
per annum for a period of five years starting from the 
year of commencement of operations of the approved 
investment  

  
      
Effective January 
2017(Amendment  
Act No. 45 of 2016)  

Business  
Enterprise  
carrying  on  
electricity  
generation or 
manufacturing 
activities in a 
rural area,  
multi-facility 
economic zone  

(i) on the income of a business enterprise approved by the 
Zambia Development Agency and carrying on 
electricity generation or manufacturing activities in 
a rural area, a multifacility economic zone or an 
industrial park, tax shall be charged at zero percent 
for a period of five years starting from the year of 
commencement of operations of the approved 
investment;  
  

 
 or 

 industria
l park  

 (ii) tax to be deducted from any dividend declared by a 
business enterprise approved by the Zambia 
Development Agency and carrying on electricity 
generation or manufacturing activities in a rural area, 
a multifacility economic zone or industrial park shall 
be at the rate of zero per centum per annum for a 
period of five years starting from the year of 
commencement of operations of the approved 
investment.  
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Effective  1st  
January 2015  
(Income Tax 
Amendment Act  
number 7 of 2014)  
  

Business  
Enterprise  
carrying on 
manufacturing 
activities in a 
rural area,  
multi-facility 
economic zone 
or industrial 
park  

(i) on the income of a business enterprise approved by the 
Zambia Development Agency and carrying on 
manufacturing activities in a rural area, a multifacility 
economic zone or an industrial park, tax shall be 
charged at zero percent for a period of five years 
starting from the year of commencement of operations 
of the approved investment;  

(ii) tax to be deducted from any dividend declared by a 
business enterprise approved by the Zambia 
Development Agency and carrying on manufacturing 
activities in a rural area, a multifacility economic zone 
or industrial park shall be at the rate of zero per centum 
per annum for a period of five years starting from the 
year of commencement of operations of the approved 
investment  

  
      
Effective January 
2017(Amendment  
Act No. 45 of 2016)  

Business  
Enterprise  
carrying  on  
electricity  
generation or 
manufacturing 
activities in a 
rural area,  
multi-facility 
economic zone  

(i) on the income of a business enterprise approved by the 
Zambia Development Agency and carrying on 
electricity generation or manufacturing activities in 
a rural area, a multifacility economic zone or an 
industrial park, tax shall be charged at zero percent 
for a period of five years starting from the year of 
commencement of operations of the approved 
investment;  
  

 
 or 

 industria
l park  

 (ii) tax to be deducted from any dividend declared by a 
business enterprise approved by the Zambia 
Development Agency and carrying on electricity 
generation or manufacturing activities in a rural area, 
a multifacility economic zone or industrial park shall 
be at the rate of zero per centum per annum for a 
period of five years starting from the year of 
commencement of operations of the approved 
investment.  

  
       

or Industrial 
Park
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Effective January 
2018(Amendment  
Act No. 16 of 2017)  

   Despite the other provisions of this Act, a person 
operating a business in a priority sector declared under 
the Zambia Development Agency Act, 2006 may claim 
on a straight-line basis, wear and tear at an accelerated 
rate, not exceeding 100 percent in respect of any new 
implement, plant or machinery acquired and used by the 
business for the purposes of that business.  
  

Effective  January  
2022              
(Amendment  Act  
No. 43 of 2021)  
  

Business  
Enterprise  
approved by the 
Zambia  
Development 
Agency 
 and 
carrying  on 
manufacturing 
activities in a 
multi-facility 
economic zone or 
an industrial 
park.  

Income earned from exports of a business enterprise 
(For ZDA licences obtained after 1st January 2022) 
approved by ZAD and carrying on manufacturing 
activities in a multi-facility economic zone or industrial 
park will be taxed as follows:  
  
0% on income earned in the first 10 years from 
commencement of works   
  
Rate reduced by 50% of the applicable rate from year 11 
up to year 13   
  
Rate reduced by 25% of the applicable rate in the 14th and 
15th years  
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  Business 
Enterprise 
approved by 
the Zambia 
Development 
Agency and 
carrying on 
manufacturing 
activities in a 
multi-facility 
economic zone 
or an 
industrial 
park.  

Dividends paid by a company operating in a 
multifacility economic zone or industrial park under the 
Zambia Development Agency Act, 2006, on profits 
made on exports (for licences obtained after 1st January 
2022) subject to 0% Withholding Tax for the First 10 
years from commencement of works.  
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Effective January 
2018(Amendment  
Act No. 16 of 2017)  

   Despite the other provisions of this Act, a person 
operating a business in a priority sector declared under 
the Zambia Development Agency Act, 2006 may claim 
on a straight-line basis, wear and tear at an accelerated 
rate, not exceeding 100 percent in respect of any new 
implement, plant or machinery acquired and used by the 
business for the purposes of that business.  
  

Effective  January  
2022              
(Amendment  Act  
No. 43 of 2021)  
  

Business  
Enterprise  
approved by the 
Zambia  
Development 
Agency 
 and 
carrying  on 
manufacturing 
activities in a 
multi-facility 
economic zone or 
an industrial 
park.  

Income earned from exports of a business enterprise 
(For ZDA licences obtained after 1st January 2022) 
approved by ZAD and carrying on manufacturing 
activities in a multi-facility economic zone or industrial 
park will be taxed as follows:  
  
0% on income earned in the first 10 years from 
commencement of works   
  
Rate reduced by 50% of the applicable rate from year 11 
up to year 13   
  
Rate reduced by 25% of the applicable rate in the 14th and 
15th years  
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  Business 
Enterprise 
approved by 
the Zambia 
Development 
Agency and 
carrying on 
manufacturing 
activities in a 
multi-facility 
economic zone 
or an 
industrial 
park.  

Dividends paid by a company operating in a 
multifacility economic zone or industrial park under the 
Zambia Development Agency Act, 2006, on profits 
made on exports (for licences obtained after 1st January 
2022) subject to 0% Withholding Tax for the First 10 
years from commencement of works.  
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Effective January  
2023              
(Amendment Act  
No. 26 of 2022)  
  

The 
maximum rate 
of tax charged 
on the income 
earned by an 
agro 
processing 
business 
approved by 
the Zambia 
Development 
Agency and 
carrying on 
manufacturin
g and 
processing of 
corn starch in 
a multi 
facility 
economic 
zone or an 
industrial 
park, shall  
be—  
  

The maximum rate of tax charged on the 
income earned by an agro processing 
business approved by the Zambia 
Development Agency and carrying on 
manufacturing and processing of corn 
starch in a multi facility economic zone 
or an industrial park, shall be—  
(i) zero percent for the 2023 to 2032 charge years; (ii) 
fifty percent of the standard income tax rate for the 2033 
to 2035 charge years; and twenty five percent of the 
standard income tax  
rate for the 2036 to 2037 charge years;  
(iii) twenty five percent of the standard income tax 
rate for the 2036 to 2037 charge years  
  
(iv)the rate of zero percent per annum for 
dividends paid by agro processing business 
approved by the Zambia Development Agency 
and carrying on manufacturing of corn starch in a 
multi facility economic zone or an industrial park 
for the 2023 to 2032 charge years  

  
  

  
Income Tax Act Reliefs  

  
Tax reliefs provided in the Income Tax Act include the provision to carry over losses for up to 
five subsequent years from the charge year in which the loss is incurred.   
  
In the case of taxpayers carrying on mining operations and electricity generation, the carry over 
loss period is extended to ten years.  
  
Additionally, the Income Tax Act allows for taxpayers in some business sectors to claim in full 
all capital expenditure incurred by the business. This includes expenditure on buildings, 
equipment, plant and machinery. These are called capital allowances. The standard capital 
allowances are 5% on industrial buildings, 2% on commercial buildings, 25% on plant and 
machinery and commercial vehicles and 20% on non-commercial vehicles.  
  
The standard Corporate income tax rate is 30%. However other tax reliefs are granted by way 
of having a reduced tax rate on particular sources of income in certain sectors and this is 
depicted in the table below.  
  

Income Tax Reliefs
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  Category  Rate (%)  
Manufacturing of products using copper cathodes  15  
Agro-processing  10  
Farming  10  
Non-traditional exports – Agro-processing and Farming  10  
Non-traditional exports – Others  15  
Chemical manufacture of fertilizer  15  
Organic manufacture of fertilizer  15  

  
Rural enterprises  

Tax chargeable reduced by 1/7 
for 5 years  

  Value addition to gemstones through lapidary and jewellery     
facilities is twenty five percent  

25  

Income received by a person providing accommodation and 
food services (for the charge years 2021 and 2022)  

15  

Income received by a person carrying on the business of 
manufacturing ceramic products (for the charge years 2022 and 
2023)  

0  

 Special purpose vehicle undertaking a public private 
partnership project under the Public Private Partnership Act, 
2009 for the first five years that a public private partnership   
project makes profit   

15  

  
  

Capital Allowances/Wear & Tear allowances/ Improvement Allowances  
Details  Rate (%)  

Initial allowance for industrial building  10  

Wear and Tear allowance for industrial buildings 
(low cost housing)  

  

10  

Improvement allowance on commercial and industrial  

Buildings in priority sector or in respect of a priority product 
in a multi-facility economic zone or industrial park declared 
under the Zambia Development Agency Act, 2006 which in 
that year uses for the business an industrial or commercial 
building which the person has constructed, or altered.  

100  

Wear and tear allowance for other industrial 
buildings  

  

5  

5
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Investment allowance (1st year of manufacturing)  10  

Wear and tear allowance for Commercial buildings  2  
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Wear and tear allowance for:  

Implements  

Machinery and plant  

Office equipment  

Office furniture  

Commercial vehicles  

  

  

25  

  

  

Wear and tear for non-commercial vehicles  20  

Plant and machinery directly used in electricity generation, mineral 
processing, manufacturing, tourism or leased out under an operating lease  

50  

Farm improvement allowance  100  

New implement, plant or machinery acquired and used by the business for 
the purposes of that business in a priority sector declared under the 
Zambia Development Agency Act, 2006.  

100  

New implement, plant or machinery acquired and used by the special 
purpose vehicle for the purpose of that public private partnership project.  

100  

Farm works allowance (e.g. stumping and clearing, works for the prevention 
of soil erosion, boreholes, wells, aerial and  
geophysical surveys, and water conservation)  

100  

Development allowance  10  

Farming or Agro processing implements   100  

Plant and Machinery (farming)  100  
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Wear and tear allowance for:  

Implements  

Machinery and plant  

Office equipment  

Office furniture  

Commercial vehicles  

  

  

25  

  

  

Wear and tear for non-commercial vehicles  20  

Plant and machinery directly used in electricity generation, mineral 
processing, manufacturing, tourism or leased out under an operating lease  

50  

Farm improvement allowance  100  

New implement, plant or machinery acquired and used by the business for 
the purposes of that business in a priority sector declared under the 
Zambia Development Agency Act, 2006.  

100  

New implement, plant or machinery acquired and used by the special 
purpose vehicle for the purpose of that public private partnership project.  

100  

Farm works allowance (e.g. stumping and clearing, works for the prevention 
of soil erosion, boreholes, wells, aerial and  
geophysical surveys, and water conservation)  

100  

Development allowance  10  

Farming or Agro processing implements   100  

Plant and Machinery (farming)  100  
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Withholding Tax Relief  

 Category  Rate (%)  

 Dividends paid by a company carrying on mining operations  0  

 Dividends paid to an individual by a company listed on the Lusaka 

Securities Exchange (LUSE)  

 0  

Dividends paid by a company engaged in the assembly of motor vehicles, 
motorcycles and bicycles  

 0 (First 5 years)  

Dividends declared from farming income  0 (First 5 years)  

Dividends paid by a company operating in a multi-facility economic zone or 

industrial park under the ZDA Act, 2006, on profits made on exports (for licenses 

obtained after 1st January  

2022)  

 0 (First 10 years from 
commencement of works)  

Dividends paid by a business enterprise operating in a priority sector declared 
under the ZDA Act, 2006 (For ZDA license holders obtained prior to 1st January 
2013)  

 0 for the first 5 years from 
the year profits are declared 

Dividends paid by a business enterprise operating in a priority sector, multi facility 
economic zone and industrial park declared under the ZDA Act, 2006 (For ZDA 
license holders obtained between 1st January 2013 and 10th October 2013)  

 0 for the first 5 years from  

 commencement  of 
operations  

Dividends paid by a rural business, business enterprise operating in an MFEZ or 

Industrial Park declared under the ZDA Act, 2006 (For ZDA license holders 

obtained between 11th October 2013 to 

31st December 2014)  

 0 for the first 5 years from  

 commencement  of  

 operations of the approved  

investment  

Dividends paid by a business enterprise carrying on manufacturing activities in a 

rural area, MFEZ or Industrial Park (For ZDA license holders obtained between 

1st January 2015 and 31st 

December 2016)  

 0 for the first 5 years from 

commencement  

 operations of the approved  

investment  

of  

Dividends paid by a business enterprise carrying on manufacturing or electricity 

generation located in a rural area, MFEZone or Industrial Park (For ZDA license 

holders obtained between 1st 

January 2017 and 31st December 2017)  

 0 for the first 5 years from 

commencement  

 operations of the appr 

investment  

of 
oved  

Interest on GRZ bonds and Treasury Bills – Non-Residents  15  
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Interest for individuals (interest earned on all interest-earning accounts held by 

individuals with institutions registered under the 

Banking and Financial Services Act, 2017)  

 0  

  

Management or consultancy fees and interest paid to a non-resident contractor by 

a business  

enterprise operating in a priority sector declared under the ZDA 

Act, 2006 (For ZDA license holders obtained prior to 1st January 2013)  

0 for the first 5 years from  

the  first  date  that 

   the payment was 
due.  

Management or consultancy fees and interest paid to a non-resident contractor by 

a business enterprise operating in a priority sector, multi facility economic zone 

and industrial park declared under the ZDA Act, 2006 (For ZDA license holders 

obtained between 1st January  

2013 and 10th October 2013)  

0 for the first 5 years from  

 commencement  of  

 operations of the approved 
investment  

Dividends paid by agro processing business approved by the Zambia 

Development Agency  

and carrying on manufacturing of corn starch in a multi facility economic zone or 

an  

industrial park for the 2023 to 2032 charge years.;  

  

 0 for 10 years from 2023 to 

2032.  
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Interest for individuals (interest earned on all interest-earning accounts held by 

individuals with institutions registered under the 

Banking and Financial Services Act, 2017)  

 0  

  

Management or consultancy fees and interest paid to a non-resident contractor by 

a business  

enterprise operating in a priority sector declared under the ZDA 

Act, 2006 (For ZDA license holders obtained prior to 1st January 2013)  

0 for the first 5 years from  

the  first  date  that 

   the payment was 
due.  

Management or consultancy fees and interest paid to a non-resident contractor by 

a business enterprise operating in a priority sector, multi facility economic zone 

and industrial park declared under the ZDA Act, 2006 (For ZDA license holders 

obtained between 1st January  

2013 and 10th October 2013)  

0 for the first 5 years from  

 commencement  of  

 operations of the approved 
investment  

Dividends paid by agro processing business approved by the Zambia 

Development Agency  

and carrying on manufacturing of corn starch in a multi facility economic zone or 

an  

industrial park for the 2023 to 2032 charge years.;  

  

 0 for 10 years from 2023 to 

2032.  
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GENERAL INCENTIVES 

 Beneficiary          Incentive                   Condition and Period 
                                                                                                            For Incentive 
 i. 
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iii. 

iv. 

• 
–

 

• 
–

 

• 
–

 • 
–
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 Beneficiary          Incentive                   Condition and Period 
                                                                                                            For Incentive 
 i. 

ii. 
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–
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The ‘Cash 
Accounting Scheme’ 

• 
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GENERAL INCENTIVES 

 Beneficiary          Incentive                   Condition and Period 
                                                                                                            For Incentive 
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iii. 

iv. 

• 
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–
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21 

 

The ‘Cash 
Accounting Scheme’ 

• 
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  • 
–

       
           AGRICULTURAL  SECTOR   

 Beneficiary Incentive Condition and Period 
for Incentive 

 • 
–

  • 
–
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  • 
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           AGRICULTURAL  SECTOR   

 Beneficiary Incentive Condition and Period 
for Incentive 

 • 
–

  • 
–
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MANUFACTURING SECTOR 

  Beneficiary                  Incentive                       Condition and Period 
                                                                                                         For Incentive 
   • 

–

   • 
–

   • 
–
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MINING SECTOR 

 Beneficiary                      Incentive                       Condition and Period 
                                                                                                    For Incentive 
   • 

–

   • 
–

   • 
–
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MINING SECTOR 

 Beneficiary                      Incentive                       Condition and Period 
                                                                                                    For Incentive 
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TOURISM SECTOR 

 Beneficiary                  Incentive                     Condition and Period 
                                                                                                     for Incentive           
   • 

–

   • 
–

    • 
–
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ENERGY SECTOR 

    Beneficiary                Incentive                    Condition and Period 
                                                                                                  for Incentive 
 • 

–
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ENERGY SECTOR 

    Beneficiary                Incentive                    Condition and Period 
                                                                                                  for Incentive 
 • 
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