
USER GUIDELINES 

FOR  AIR CARGO 
FREIGHT FORWARDERS



FOREWORD BY COMMISSIONER – CUSTOMS SERVICES 

  

I am pleased to present the user guidelines for The Air cargo Electronic Manifest – Freight 

Forwarders account.  

This new user profile on ASYCUDAWorld system allows the freight forwarders to perform 

functions on the manifest and waybills for an electronic manifest. 

This is expected to enhance tracking of consignments within the customs control zone, increase 

the processing efficiency and reduce the dwell time to clear goods at the international airports 

The feature allows for consolidation and deconsolidation of waybills and their associated 

manifests, as well as access to view IATA messages. 

For support, you can reach out to the Business Systems and Support team using the e-mail: 

cust-helpdesk@zra.org.zm 

 

 

 

Ernest Sigande 

Commissioner – Customs Services  
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on to “Validate Degroupage”

 



 

 



 



 

 
forwarder will now have the option to “Validate Split BL”

 

 

 
 

 


