ZAMBIA REVENUE AUTHORITY
DISCLAIMER NOTICE

The information provided by the ZAMBIA REVENUE AUTHORITY (ZRA) on the ZRA web
portal (hereinafter referred to as the ‘Web Portal’) relating to products and services (or third
party information, products and services) is provided ‘as is’ without any representation or
endorsement made and without warranty of any kind whether express or implied, including
but not limited to the implied warranties of satisfactory quality, fitness for a particular
purpose, non-infringement, compatibility, security and accuracy.
ZRA does not warrant that the functions contained in the material on this Web Portal shall be
uninterrupted or error free, that defects will be corrected, or that this site or the servers that
make it available are free of viruses or represent the full functionality, accuracy or reliability
of the materials. In no event shall ZRA be held liable for any loss or damage, or any loss or
damages whatsoever arising from the use, misuse or loss of use of data, errors, omissions,
misstatements or misrepresentations concerning, (whether express or implied) any such
information or loss of profits arising out of or in connection with the use of this Web Portal.
Information, ideas and opinions expressed on the Web Portal should not be regarded as
professional advice or as the official opinion of ZRA. Users are therefore encouraged to seek
professional advice before taking any course of action related to the information, ideas or
opinions expressed on this Web Portal.
The e-services provided are an alternative channel for obtaining services provided by ZRA.
ZRA shall not have or accept any liability, obligation or responsibility whatsoever for any
loss, destruction or damage (including without limitation consequential loss, destruction or
damage) however arising from or in respect of any use or misuse of or reliance on the eservices delivered on or through this Web Portal.
Users of the Web Portal shall be required to register for a One Time Password (OTP) using
their email address and mobile number. The OTP will be validated in the system and the
User will be able to login to the Web Portal with the User’s Portal User ID and password. The
one time password is a proxy for a digital signature. ZRA takes cognisance that there is no
digital signature competent authority in Zambia that can issue digital signatures. You are
required to keep your OTP confidential and ZRA shall not be liable for any misuse or loss of
use, of data, errors, omissions, misstatements or misrepresentations concerning (whether
express or implied) any such information or loss of profits arising out of or in connection with
the use of this Web Portal due to the deliberate or negligent conduct of a User.

By using the ZRA Web Portal, you agree to accept unconditionally and abide by the terms
and conditions as they may be revised or amended, from time to time, by ZRA without prior
notice being given to you. Please check this page regularly for any revisions or amendments
which may be made.
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