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The Customs Services Division of the ZRA invites applications for the 
following licences: 

1. Customs Clearing Agents (for the period 1st January 2022 to 
31st December 2024) 

2. Self- Clearing Facility (for the period 1st January 2022 to 31st 
December 2022) 

Applicants are advised to strictly adhere to the guidelines as 
outlined in Gazette Notice 425 of 2005, including the following: 

1. Applications for both self-clearance facility and the Clearing 
Agents’ Licence should be submitted manually to the Assistant 
Commissioner – Credibility and Controls at Zambia Revenue 
Authority Head Office. 

2. Courier Companies wishing to engage in the clearance of 
uncustomed goods are required to have a valid Customs clearing 
agent’s licence. 

3. The window for the submission of applications will run from 1st 
September 2021 to 30th September 2021. 

4. Deadline for receiving applications will be 30th September 
2021 at 17:00 hours.  

INVITATION OF APPLICATIONS 
FOR CUSTOMS LICENCES

Note: This notice does not apply to Customs Area and Bonded 
Warehouse operators whose applications are required to be 
submitted to the supervising Customs stations. For further 
information, operators should contact the nearest Customs office.


