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FOREWORD

I am pleased to present the maiden publication of Tax 
Statistics in Zambia. One of our key mandates as principal revenue 
collector for the Government of the Republic of Zambia is to provide 
statistics to both internal and external stakeholders. Each year, we have 
continued to carry out this important function serving the Government, 
cooperating partners, higher learning institutions, corporate entities, 
students and private individuals. A common feature among all these 
stakeholders is that their requests for data revolve around 
popular statistics and several themes of interest on various facets 
of our economy. In responding to the frequently requested data, 
I am pleased to announce the launch of Tax Statistics in Zambia.

This publication aims at providing packaged tax related data and other key macroeconomic 
indicators. The coverage of this publication is intended to improve taxpayer knowledge. 
Modernization initiatives being undertaken by the authority such as e-filing and e-payments means 
that more tax data than ever is being availed. Stakeholders should therefore expect more and new 
data relevant to all tax types in future publications to meet the increasing demand for tax related 
information and decision making. The Authority also recognizes the importance of this statistical 
information for national planning as outlined in the Seventh National Development Plan 
(7NDP) and has partnered with the Zambia Statistics Agency through the National Strategy for 
Development of Statistics Project Phase II. It is envisaged that this report will improve our 
customer’s experience in line with our Values and our Corporate Strategic Plan 2019 – 2021. We 
hope you enjoy reading about ZRA in figures. 

Kingsley Chanda
Commissioner General
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NOTE FROM THE EDITORIAL TEAM
The Zambia Revenue Authority through the Statistics and Data Management Unit is pleased to 
publish the first edition of Tax Statistics in Zambia which covers data on tax administration up 
to 2020. Since 2013, Zambia’s fiscal year was revised to run from 1st January to 31st December. 
The data published in this report is derived from ZRA’s internal statistical records and systems. 
Complete indicators from our Domestic Tax collection system, (TaxOnline) and Customs 
Administration system (ASYCUDA-World) have been published. Any missing data relating to 
disaggregated statistics sitting outside the aforementioned systems has not been included in this 
report. The GDP figures referenced in this publication are the official statistics published by the 
Zambia Statistics Agency formerly Central Statistical Office.

In order to ensure consistency of published statistics, this bulletin has been prepared in line with 
international standards on international concepts, classifications and methods outlined in the 
United Nations Fundamental Principles of Official Statistics (UNFPOS) and Zambia’s Compendium 
of Statistical concepts and definitions. Further this bulletin upholds the following fundamental 
principles of Official Statistics:

• Relevance, impartiality and equal access
• Professional standards and ethics
• Accountability and transparency
• Confidentiality
• Legislation
• National coordination

Information herein contained was compiled according to the latest available data and may be 
subject to revision in later editions. The Data provided in this bulletin is available on the Zambia 
Revenue Authority website on www.zra.org.zm or email advice@zra.org.zm for the attention of the 
Research and Corporate Strategy Department.
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ABOUT THIS PUBLICATION

The Zambia Revenue Authority is pleased to publish the first edition of Tax Statistics in 
Zambia. This bulletin highlights data from ZRA’s inception up until the 2020 fiscal year. Our 
objective in publishing statistics dating back to 1995 is to enable consumers of these statistics 
appreciate the dynamics of key tax administration indicators overtime. In this publication, we 
present key statistics in tabular and graphical format with accompanying notes where necessary. 
This document is intended to be a data supplement of the Zambia Revenue Authority annual 
report. We expect it will be useful for those readers looking for details behind the performance of 
the revenue system in Zambia.
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ASYCUDA   Automated System for Customs Data 

CIF    Cost Insurance Freight

CIT    Company Income Tax

CSP    Corporate Strategic Plan

EDR    Effective Date of Registration 

GDP    Gross Domestic Product

HS    Harmonized System

IPL    Insurance Premium Levy 

PAYE    Pay as You Earn

PT    Presumptive Tax

PTT    Property Transfer Tax

TPIN    Tax Payer Identification Number 

VAT    Value Added Tax

VDP    Value for Duty Purposes

WHT    Withholding Tax

ZRA    Zambia Revenue Authority
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CHAPTER 1: REVENUE STATISTICS

1.1. Revenue Performance

• Over the period 1995 - 2020, Direct Taxes have consistently contributed significantly towards total tax revenue
• There has been a substantial increase in Mineral Royalty tax from 2008 to date.

Figure 1: Composition & Growth in Headline Taxes 1995 to 2020 (K’ Million)

Table 1: Revenues from Headline Taxes 1995 – 2020 (K’ Million)
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Note: Other income in 1997-1999 consisted of import declaration fees, in 2008 the other income was windfall fax 
and In 2011 other income consisted of Mining Tax arrears.

Figure 2: Share of Headline Taxes in Total Revenue, 1995 – 2020

Figure 3: Tax Revenue Series 1995-2020 (Nominal, K’ Million)

Tax revenue has been consistently increasing in the period under review.
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Table 2A: Tax Revenue by Tax Type 1995 - 2008 (K’Million)

Table 2B: Tax Revenue by Tax Type, 2009 – 2020 (K’ Million)
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1.2. Tax Revenue against Targets

Table 3: Tax Revenue Performance against Targets 2001 – 2020 (K’ Million)
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Figure 5: Tax Revenue Performance Percentage against Target, 2001 – 2020 (K’ Million)

Figure 4: Tax Revenue Performance against Target, 2001 – 2020 (K’ Million)
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• The lowest tax to GDP ratio from the period under review was observed in 2009 mainly on account of the Global financial crisis.

• From 2009 to 2015, tax to GDP ratio exhibited a steady marginal increase before declining again in 2016 to 14.4 percent of GDP.

• From 2016 to 2020 there has been an increase in tax to GDP ratio from 14.4 percent recorded in 2016 to 17.7 percent of GDP in 2020.

• GDP base year was rebased from 1994 base to 2010 base in 2014

Figure 6: Tax Revenue as a Percentage of GDP 1995 - 2020

1.3. Tax Revenue as Percentage of GDP

Table 4: Tax to GDP Ratio by Tax Type
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1.4. Tax Revenue Contributions by Sector

Table 5: Sector Contribution to Domestic Tax Revenues (Gross*) 2016 – 2020

Figure 7: Sector Contributions to Gross Domestic Tax Collections, 2016 – 2020
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1.5. Refunds by Tax Type

Table 6: Tax Refunds by Tax Type (K’ Million) 2010-2020

1.6 Cost of Collection

Table 7: Cost of Collection 2016 – 2020 (K’ Million)
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Figure 8: Total Refund Series 2010 - 2020 (K’ Million)

Figure 9: Cost of Collection as a Percentage of Tax Revenue 2016 - 2020

1.7. Payment Channels

Table 8: Percentage of Payments by Mode 2016 - 2020
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1.8. Number of Taxpayers by PAYE Tax Band

Table 9: Percentage of Taxpayers by PAYE Tax Band 2016 – 2020

Figure 10: Payment Mode 2016 - 2020

Figure 11: Number of Taxpayers Declaring PAYE

Note: Number of employees as captured in the PAYE Returns by employers

* Annual Gross Emoluments
* Percentage of employees as captured in the PAYE Returns by employers



TAX STATISTICS IN ZAMBIA 2020

12

1.9. PAYE Contributions by Sector

Table 10: Nominal PAYE Contributions by Sector 2016 – 2020 (K’Million)

1.10. Value of VAT Sales by Sector

Table 11: Value of VAT Sales by sector 2016 – 2020 (K’Million)
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TAX REGISTRATIONS
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CHAPTER 2. TAX REGISTRATIONS

2.1 Tax Account Registrations

Table 12: Account Registrations by Taxpayer Type 2016 – 2020

Figure 13: Number of Tax Registrations by Year 2016 - 2020

Figure 12: TPIN Registrations 2016 - 2020
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2.2 Taxpayer Population

Figure 14: Taxpayer Population Overtime 2016 – 2020
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CUSTOMS
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3.2. Imports by HS Section

Table 14: Value of Imports by HS Section 2016 – 2020 (K’ Million)

CHAPTER 3. CUSTOMS

3.1 Number and Value of Imports and Exports

Table 13: Number and Value of Imports and Exports 2016 - 2020



TAX STATISTICS IN ZAMBIA 2020

18

3.3. Exports by HS Section

Table 15: Value of Exports by HS Section 2016 - 2020 (K’ Million)

3.4 Imports by Sector

Table 16: Value of Imports by Sector 2016 – 2020 (K’ Million)
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Figure 15: Imports Composition by Sector 2020

3.4 Exports by Sector

Table 17: Value of Exports by Sector 2016 – 2020 (K’ Million)
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Figure 16: Exports Composition by Sector 2020

3.5. Detentions and Seizures

Table 18: Detentions and Seizures 2016 - 2020
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PROSECUTIONS
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4.1 Prosecutions

Table 19: Value of Prosecutions and Civil Settlements 2016 – 2020 (K’ Million)

Table 20: Number of Prosecutions and Civil Settlements 2016 – 2020
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DEBT MANAGEMENT
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5.1 Domestic Debt

Table 21: Domestic Debt Accumulation by Tax Type 2016 – 2020 (K’Million)

5.2 Customs Debt

Table 22: Customs Debt Accumulation by Tax Type 2016 - 2020 (K’Million)

5.3 Total Debt Stock

Table 23: Total Debt Stock, 2016 – 2020 (K’Million)

5.4 Composition of Domestic Taxes Debt

Table 24: Composition of Domestic Taxes Debt 2016 - 2020 (K’Million)
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HUMAN RESOURCE STATISTICS
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6.1 Employees by Function

Figure 17: Number of Employees by Function 2016 – 2020

6.2 Employees by Gender

Table 25: Number of Employees by Gender 2016 – 2020

6.3 Employee Gender Distribution

Figure 18: Percentage of Employee Gender Distribution 2016 - 2020

6.4 Employees by Age

Table 26: Number of Employees by Age 2016 – 2020
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Figure 19. Percentage of employees by age
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