Zambia Dispute Resolution Profile

(Last updated: 06.02.2023)

Zambia’s tax treaties are available at:

General Information

General Tax Information — Zambia Revenue Authority (zra.org.zm)

MAP request should be made to:

Competent Authority

Mpr. Dingani Banda
Commissioner-General
Zambia Revenue Authority

P.O Box 35710

Lusaka, Zambia.

Phone: +260211382900

E mail: BANDADI@zra.org.zm

Authorised Signatories

Mr. Joseph Nonde
Commissioner- Direct Taxes
Zambia Revenue Authority
P.O Box 35710

Lusaka, Zambia.




Phone: +260211382908
Email: NONDEJ@zra.org.zm

Authorised Contact Persons for Exchange of Information and Mutual Agreement Procedure

Mr. Richard Kapasa
Director: Design, Monitoring & International Relations

Zambia Revenue Authority

P.O Box 35710
Lusaka, Zambia.
Phone: +260211382500

Email: KapasaR@zra.org.zm

Mpr. Felix Ntalasha
Assistant Director: Policy & Legislation

Zambia Revenue Authority

P.OBox 35710

Lusaka, Zambia.
Phone:+260 211 383038
Email: NtalashF(@zra.org.zm

APA request should be made to:

N/A




